PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Houston
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec-98
Houston

Mean Installation Interval (Days) - No Field Work - N Orders

Residence
All CLECs SWBT 25
No. of Mean No. Mean No. Z Vaive
Orders of Days of Days
4,310 1.90 1.93 0s3f| 20%
3,986 1.84 1.89 -0.88
3,511 1.94 1.81 sl 154
2,786 1.81 177 el ] feeeee SWBT
2,324 201 1.78 3.09 10 —e&— Al CLECs
2,821 188 1.79 2.99 :
3,218 1.83 184 .11}
3,081 209 1.87 340f| 05
3,521 215 1.83 10.40F
3779 204 1.74 838l 4, ) . L
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All CLECs SWBT 18
No. of Mean No. Maan No. Z Value
Orders of Days of Days 1.4 4
5,015 0.92 0.30 26.17 w2l
| 4314 0.94 0.28 60.37
5,676 1.01 0.33 4370 1.0 b
sl 0 >~ e SWBT
’ —— Al CLECs
0.6
0.4 el -
02f”°°7 7
0.0 :
2 3 383 8 8 8 8 8 8 8 3 8
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) Houston
Mean Installation Interval (Days) - No Fieid Work - T Orders
Residence . —
All CLECs SWBT | 25
No. of Mean No. Mean No. Z Value
Orders of Days of Days
350 1.78 130 661} 20 m'
ags 1.78 133 7.0}/ 4
396 1.89 1.36 875l 45|
a7 183 126 gs7f]  }..----. T AR TP T P ] [----- SWBT
a1 181 133 748} 0 —— Ali CLECs
409 1.89 139 8i6f|
435 191 130 9.55|
385 208 1.4 g36f| 0S5
394 207 135
134
1.34 3
1.30 2

All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days
na 5.75
wa
2,00
2,00

—&—All CLECs

6.50
1.00
6.00
10.00

3.00
1.63
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Houston

—&—— All CLECs
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) Houston

Percent Installations Completed Within 3 Days No Field Work - N Orders
Residence

All CLECs SWEBT
# Install % Install % Install Z-Value
in 3 Days in 3 Days in 3 Days
4,129 95.80% 94.56%
3,908 98.04% 96.88%
3,443 98.06% 97.27%

2732 98.06% 97.20% 52 ’ == -~=--SWBT
2,263 97.38% 96.06% : ’ ——@— Al CLECs
2,779 98.51% 95.90%
3,160 98.20% 95.89%
2,939 96.33% 95.66%
3,424 97.25% 94.43%
3,701 97.94%
97.64%
95.36%

Feb-98 1
Jun-98 +
Jul-98 +
Aug-98 |
Oct-98 {
Nov-98

R B Ty e T e T e T oA eyl

Al CLECs
# install % Install % Install
in 3 Days in 3 Days in 3 Days
706 87.16% 92.88%
646 89.85% 91.43%
766 81.75% 93.85% :
89.27% 94.98% .08 -eee-SWET
9289%|  94.89% 53 —&—AllCLECs
75.93% 94.47% g
78.78% 92.73%
89.74% 94.09%
86.31% 94.45%
86.25% 95.16%
85.66% 93.28%
93.12%

Feb-98 1
Mar-98 1

R =

nt Installations Completed Within 3 Days - No Field Work - C Orders
" rTTTT— e T T Y Yoy YT Y VTPV Py Ty AT VY Ly rreryses

All CLECs
# Install % Instal! % Install
in 3 Days in 3 Days in 3 Days
4,961 98.92% 99.72%
4,280 99.44% 99.81%
5,646 99.47% 99.78%
4,976 99.40% 99.81%
5,508 99.39% 99.78% . . —&o—AllCLECs
4,576 99.59% 99.63%
4,492 99.38% 99.55%
4,024 98.22% 99.57%
4,147 98.18% 99.67%
5,242 97.65% 99.71%
98.22% 99.71%
96.80%

Feb-98 {
Mar-98 4+
Jun-98 |
Jul-98 1
Aug-98 |
Sep-98
Oct-98 +
Nov-98

Business

All CLECs
# Install % Install % Install Z-Value
in 3 Days in 3 Days in 3 Days
430 95.34% 96.96% 1.96

488 98.39% 96.99% -1.81

604 93.50% 97.38% 5.99E

520 93.02% 95.94% 343}

514 94.14% 95.32% 1.28f¢

576 86.49% 97.03% 15.01 [

s76|  89.03% 95.20% 7,13

735|  es95%| s8I 1.33f

756 93.45% 96.64% 487

936 93.98% 97.69%

845 91.35% 96.37%

709 98.75%

SR

—@—AllCLECs

Feb-98 {
Mar-98
Jun-98
Jul-98 1
Aug-98

Sep-98 1
Oct-98 4
Nov-98 {
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PERFORMANCE MEASUREMENT TRACKING Dec-88
Provisioning (POTS) Houston

Percent Installations Completed Within 3 Days
Residence :
All CLECs SWBT
# Install % install | % Install
in 3 Days in 3 Days in 3 Days
336 96.00% 98.01%
390 98.73% 99.09%
389 98.23% 98.94%
369 98.93% 99.06%
98.24%|  98.58% 51 96 —@—All CLECs
404 98.78% 99.08%
97.47% 97.99%
96.88% 97.54%
97.72% 98.02%
98.65%
98.20%
97.05

eI

Apr-98 |
May-98 1
Jun-98 1

+ +
o @
2 @
8 =
© [ ]
[N

Business

All CLECs
# Install % install % Install
in 3 Days in 3 Days in 3 Days
0.00% 80.00%
0.00% 90.48%
100.00% 90.24%
100.00% 86.84% v~ =SWBT
0.00% 96.55% 3 —&@—All CLECs
50.00% 84.62% :
100.00% 93.02%
50.00% 95.65%
50.00% 93.33%
100.00% 75.00%
100.00% 86.36%
100.00%
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Houston
Percent SWBT Caused Missed Due Dates - Field Work
T — ro—
All CLECS “—SWET 16.0%
# Missed | % Missed | %Missed | Z-Value .140%4-
Due Dates | Due Dates | Due Dates -
188 8.31% 11.95% 5.16
174 6.85% 10.23% 5.45
182 7.35% 9.45% s4s{
131 £.10% 9.34% £5.04].
95 5.61% 9.00% 4|
85 4.54% 8.83% 6.4
1918 124 6.47% 10.19% 528
10.48% 5.88]
11.52% 584
10.21% 5.76)
12.41% 34}

13.35%

-1.86

6.0%

4.0% 4

2.0% ¢+

O'O%Jss;sss s 2 =
EEESEERERRE

lssed Dus Dates _-_No Flekd Work _

% Missed
Dus Dates 0.14% | .
0.07%
0.07%
0.08%
0.06%
0.07%
0.08%
0.10%
0.12%
0.13%
0.10%
0.13% R S G
0.14% § 8 8 88 § 8 8 8 8 8 %
. < ? 2
= 5382238532 33833
— : —
SWBT 12%
% Missed | % Missad Z-Value
Due Dates | Due Dates | Due Dates 1.0% .
2 0.10% 0.35% -1.80} PRI
[ 0.23% 0.59% 22| pgy
1 0.04% 0.47% -3.09 A \,
[} 0.19% 0.60% 298 0.6% R -~ s R | EEErE SWBT
2 0.06% 0.90% 5.26 . '._. - ‘e - ——p— All CLECS
2285 s 0.22% 1.01% i I .
2,749 3 0.11% 0.73% ssof| T .
2,839 6 021% 0.63% 278]
2,734 5 0.18% 0.51% 241)] 02%1
2,897 8 0.28% 0.35% 065} 1
2374 3 0.13% 0.63% .07} 00% * - —
1,937 o] ocsex| oss% $§$§§53§§$$$
! —l : £ 3 2 5 3 5
31,109 | 5] o8%]  oet% Sow = = - 8 2 &
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - UNE Loop and Port Combinations Houston
— Percent SWBT Caused Missed Due Dates - _Field Work/No Field Work Combined
» e e e————— — o e mee———
Measurement || All CLECs 12.0%
™ N of #Missed | % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates 10.0%
8.0% ..t
60%+ T e SWBT
—e— AICLECs
4.0%
10 1 10.00% 6.13%
12 1 8.33% 7.47% 20% 1
: 9 0 0.00% 6.40%
Nov-98}: 2 0 0.00% 7.45% 0.0% +
Dec-se| 1 o] ooom| BAT% g g
12M0.Totaif 34 | 2] 5.88% | T.09% ‘ §
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) Houston

Percent SWBT Missed Due Dates - No Field Wo

All CLECs SWEBT
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates
12 0.27% 0.61%
1 0.27% 0.50%
0.28% 0.56% :
0.14% 0.52% 73 -eee. SWBT
0.29% 0.60% 8o —e— AllCLECs
0.35% 0.68% 3
0.21% 0.75%
0.06% 0.95%
0.06% 1.20%
0.13% 1.02%
021% 1.29%
0.03% 1.32%
o o

Feb-98 {
Jun-98 1
Jul-98 {

Business

All CLECs
# Micsed | % Missed | % Missed
Due Dates | Due Dates | Due Dates
0.14% 1.24%
0.19% 0.82%
0.06% 1.36%
0.24% 1.47%
0.03% 0.56% .69 ) —e@—All CLECs
0.19% 0.49% 3
0.15% 0.65%
0.27% 0.93%
0.11% 1.01%
0.34% 0.91%
0.15% 0.83%
0.53% 0.56%

o N O N MWW a2 WN

Jul-98 +

@© ©
3 3
& c
[ 3
w =

Residenc:
All CLECs SWBT
# Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates
0.02% 0.01%
0.00% 0.02%
0.01% 0.01% .
0.00% 0.01% . . . -v-=--=SWBT
0.01% 0.02% .66 [ —@—AllCLECs
0.00% 0.01% 25k
0.00% 0.02%
0.00% 0.02%
0.00% 0.02%
0.00%
0.02%
0.00%

e TP T T P TR R SRR URRITTTE S

O W O =2 OO0 0 = O = 0N

May-98 {
RN AT

Business

All CLECs

# Missed % Missed
Due Dates | Due Dates | Due Dates
[}} 0.00% 0.25%
2 0.37% 0.56%
o] 0.00% 0.39%
0 0.00% 0.53%
1 0.17% 0.93%
1 0.13% 1.06%
o] 0.00% 0.73%
o]

3

2

1

3

—&— All CLECs

0.00% 0.58%
0.32% 0.45%
0.18% 0.27%
0.10% 0.59%
0.37% 0.54%
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) Houston

R
All CLECs SWET
% Micsed % Missed | % Missed
Due Dates | Due Dates | Due Dates
0.50% 0.64%
0.44% 0.47%
0.22% 0.64%
0.24% 0.47%
0.51% 0.45% 18K o —&— All CLECs
0.43% 0.56% 3
0.81% 0.82%
0.00% 0.87%
0.23% 1.08%
0.25% 1.06%
0.26%
0.00%

o 2 2a s oA NN e aNN

«© «©
& D
- <
© E]
w S

All CLECs

#Missed | % Missed

Due Dates | Due Dates
0.00%
0.00%
0.00%
0.00% . .- -SWBT
0.00% . —&— All CLECs

50.00%
0.00%

50.00%
0.00%
0.00%

Apr-98 @1t

O ® = &N~ NONN-=O
0 0 00 -2 0200000

Oct-98 @
Nov-98 ¢

Feb-98 ¢ ¢
Mar-98 ¢

Dec-98
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

December 1998

Houston

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

-R n ce — |
All CLECs SWBT 10.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
74 6.12 4.80 1.40
55 5.80 441 137}
60 5.43 395 227
32 4.19 528 278
21 8.76 482 Base<30|
25 6.60 473| Base<30
37 535 472 081}
21 6.00 515| Base<30
a1 5.45 492 0.50
20 475 568 | Base<30
2 5.91 500 | Base<30
17 5.76 503 | Base<30
418 | 5.78 |
—
All GLECS SWBT 18.0
# Missed Avg. No. Avg. No. ZValue 16.0 |
Due Dates of Days of Days
Jan-98 10 12.30 6.28 140
Feb-98 7 7.71 6.60 1204
Mar-38 145 6.25
Apr-98 11 155 6.97 100 1
May-88 3 3.67 6.1
Jun-g8 5 3.00 6.66
Jul-g8 4 11.50 7.45
Aug-58 19 3.1 8.50
Sep-98 5 2.80 6.46
Oct-38 8 875 803
I Nov-38 8 11.25 7.01
I Dec-98 7 17.00 9.15
1 12Mo. Total} [ 107 | 6.05 6.99 |

Provisioning - UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates - Field Work/No Field Work
r [ UNEIoopand Por Combos | Res/Bus -NOwes | [ —————
[Measurement | All CLECs SWeT
| No.30 | # Missed Avg. No. Avg. No. -
A Due Dates of Days of Days e ..
” ------ SWBT
—e— Al CLECs
Aug-es| 1 5.00
Sep-98} 1 1.00
Oct-98}] 0 n/a
Nov-98 0 nia 4 . —_-
v Dec-88 0 nia 8 8 8 8 ¢
| 2 8 3 3 8
|j;[ 12 Mo, Total} [ 2] 3.00 | < @ =
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning (POTS) Houston
ercent SWBT Caused Missed Due Dates > 30 Days - Field Work
Residence - il —
AICLECS SWaT ] 0T%
No.of | #Missed | % Mssed | % Missed | Z-Vaiue
Orders | >30Days | >30Days | >30Days | 0.6% ;
2,261 3 0.13% 0.24% -100.9%] S
2542 2| ooe%| o1e% oss| | 05%1
2478 2 0.08% 0.10% 030f | o | N
2,148 0 0.00% 021% 212 ’ -
1,694 3 0.18% 0.23% 045
1,873 1 0.05% 0.19% .37
1,918 1 0.05% 0.35% 219
1,741 0 0.00% 0.27% 219
1,792 3 0.17% 0.45% .78
1,735 2 0.12% 0.48% 29[|
1434 1 0.07% 0.39% 192} | O ¥ i
1,387 s| oss%| oe% azf] 8 3 2§ 8 2 % ; § &8 8 8
23,001 2] 0i0%]  031%] L 5 822§ 3 88 5 &
All CLECs SWBT
No.of | #Mssed | %Missed | % Missed | 2Z-vale 4%
Orders | >30Days | >30Days | >30Days ,
161 2 124% 0.39% 1722%] ] 1.2% ¢
195 0 0.00% 0.23% ©0.68];
275 0 0.00% 0.29% 090} | 1.0% ¥
314 0 0.00% 0.38% oot oo |
315 0 0.00% 0.41% Aasf
383 1 0.26% 0.50% .85} 0.6% {
az7 2 0.61% 0.53% 021}
436 0 0.00% 0.61% aeaf]| 04% 1.
ae2 0 0.00% 0.80% 76| 0.2% 4
505 2 0.40% 0.38% 0.06}
506 7 1.38% 0.60% 2.16(| 0.0%
: 469 5 1.07% 1.06% 0.02 §
[ 4, 19 045%]  051% | -
o _Pomntswi Caused Missed Due Dates > 30 Days - No Field Work
— _Ress ‘ - B
AICLECS
No.of | #Missed | % Missed
Orders | >30Days | >30Days
15,776 2 0.01%
13,401 0 0.00%
15,542 0 0.00%
13,940 0 0.00% PO [ SWBT
14,809 0 0.00% 7 N —e— AN CLECS
15,250 0 0.00% P 4
15978 0 0.00%
15,139 0 0.00% .
| saam 0 0.00% AR
oct-08| 28,016 0 0.00% 'L RELT - A
Nov-ee'l 16,142 0 0.00% F—————————
Decosl| 24817 o] ooo% §§§3§§§§§§$3
e Toal[ 2220 2] ooo%] &= z - - 8§ 54
— - M cetR s eorcs
AICLECs
No. of #Missad | % Missed
Orders > 30 Days | >30Days b
1,987 0 0.00%
2,145 0 0.00%
2474 0
3,175 0] o0o00%| oo08%| 57| ~meed 00 - SWBT
3,503 0 ——AICLECs
2,285 0
2,749 0 . .
2,639 0 S T
2,794 0 U el
2,897 0 ~f---
[ 2,374 0 P Prer il el lipinaemcily
. Dec-98 1,637 5 §§$§§§§§§3§
[ TemoTaa][ sii0e s £22423%53 8 %
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - UNE Loop and Port Combinations

December 1998
Houston

Percent SWET Caused Missed Due Dates > 30 Days - _Field WorkiNo Field Work
SWeT | 1000%
No. 31 B X % Missed Z-Value 90.0% 4+
- o] orders | >30Days | >30De > 30 Days
1 1. L L 3 80.0% A
i | 70.0% 4
_ | s0.0% ]
4 s00%4 e SWEBT
40.0% | —e— All CLECs
1 300%
Aug-98 10 0 0.00% 0.00% | Base<30}.| 200%
Sep-98 12 ol 0.00% 000% | Base<3ofi o |
Oct-98 [ 0 0.00% 0.00% | Base <30[ :
1 00% ————a
Nov-98 2 o] o000% 0.00% | Base <30 5 5 5 & &
Dec-98 1 o] 0.00% 0.00% | Base <30 2 2 g e 2
[T12mo.To] [ 3] o]  0.00%] 000% | < @ 2 3

271 - No. 31b




PERFORMANCE MEASUREMENT TRACKING

December 1998
Provisioning - POTS (Resale) Houston
Percent SWBT Missed Due Dates Due to Lack of Facilities
— m— = a T — T ——
ATCLECS sSwer 12.0%
#Missed | % Missed % Missed
Due Dates | Due Dates Due Dates
14 5.04% 8.92%
19 4.68% 7.63%
122 4.93% 7.35%
) 461% 7.69%
74 4.37% 7.29%
80 3.20% 7.18%
87 4.54% 8.13%
85 4.88% 8.19%
95 5.30% 8.85%
8 4.78% 8.14%
11 7.74% 10.07%
144 10.38% 10.99%
1193]  5.18% | 8.34%
“Business
AICLECS SWBT
#Missed | % Missed % Missed
Due Dates | Due Dates Due Dates
14 8.70% 7.06%
16 8.21% £.32%
15 5.45% 6.40%
18 5.73% 7.34%
2 10.16% 6.67%
23 6.01% 7.06%
25 7.65% 7.60%
27 6.19% 7.61% -1.10}
19 497% 8.67% 255|| 20%
30 5.94% 7.43% .26}
42 8.30% 8.31% 001f{ 00% > bt
a1] 874w 10.34% sl %03 %8 % %% 3% 3388
T ] 5 28 5553 55853833
——

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities - Field Work/Mo Field Work Combined

UNE Loop and Port Combos Res/Bus N Orders :
ATCLECs SWoBT 120%
# Missed % Missed % Missed Z-Value L.
Due Dates | Due Dates Due Dates 10.0% -
8.0%
6.0% -
4
4.0%
0 0.00% 480% | Base<30{
0 0.00% 5.51%
0 0.00% 4.86%
ol oo00% 572% s 8 5 5 5 5 2 5 85 8 & &
2 b 2 P Ld P > 3
ol oo %] 5232833788358
o]  0.00%] 5.40%
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Houston
Percent SWBT Missed Due Datesg Due to Lack of Facilities > 30 Days
Residence ]
All CLEGs SWBT 6.0%
#Missed | #Missed | % Missed | % Missed | ZValue PRy 4
Due Dates | >30Days | >30Days | >30Days 4 50% + N x :
114 [ 0.00% 221% -1.60] | . N v
19 0 0.00% 1.57% A138F| 4om A .
122 1 0.82% 1.46% 058
99 0 0.00% 2.35% 45411 20w |
74 2 2.70% 3.28% 027
60 1 1.67% 2.78% 052
87 1 1.15% 4.53% as)] 2%
85 0 0.00% 3.14% -1.66] |
95 3 3.16% 5.36% osafl M%7
83 3 361% 5.66% .80}
111 1 0.80% 3.50% -uaf‘_: — ; oy Q - = o g - 0 -
. 144 5|  347% 5.58% -1.08 ‘gggggzgggggé
A— etk e s 2 5 § 5 3 8
1 t1e3] 17] 142% ]  357%} 5w = = - <
4— ...... :
Business
el All CLECS SWBT 16.0%
] #Missed | #Missed | % Missed | % Missed | Z-Value 14.0%
ciiw] Due Dates | >30Days | >30Days | > 30 Days )
Jan-88 14 1 7.14% 436% | Base<30}| 120% {
Feb-98 16 0 0.00% 280%  Base<30
Mar-98 15 0 0.00% 385% | Base<30|| 100% 1
Apr-98 18 0 0.00% 4.48% 8.0% 1
May-98 32 0 0.00% 5.39% .
Junos| 23 1 4.35% 6.61% 6.0% ot
Juios} 25 1 4.00% 6.44% 0% et
Aug-98}: 27 0 0.00% 7.34% . .
Sep-98 i 19 () 0.00% 9.16% 2.0% -
Oct-98}: 30 1 3.33% 4.78%
Nov-98| 42 6 14.29% 7.36% 0.0% ———————— b +
o -] -3 [+ [--] @ @ -] [--] -3 -] o [-+3
Dec-98} 41 3] 73% 9.50% 2 2 2 2 2 2 2 2 2T 2 2 2
ke § 8 8 3 g 5§ 3 5 g 8 é g
[12mo.Total] | 302 | 3] 430%]  eas%]
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
B UNE Loop and Port Combos . :
[Wezsurement | All CLECS 8.0%
No. 32 #Missed | #Missed | % Missed | % Missed | Z-Value 7.0% |
Due Dates | >30Days | >30Days | >30Days : R A
6.0% 1 N
5.0% s .
st | e SWBT
—&——All CLECs
3.0%
0 0 na 4.39% 20%
0 0 n/a 6.66% 1.0% 4
0 0 n/a 5.39%
0 0 nia 470% 0.0% —— ittt
[--] [ -] ® -3
[ 0 na 6.96% 2 2 2 2 9
— T —— g S 8 2 g
0] 0] nal  571% < @
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- No. 32b




PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - POTS (Resale) Houston
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days _
v — Residence _ — B
Measurement All CLECs SWBT 0.1%
No. 32 #Missed | #Missed | % Missed | % Missed | Z-Value 0.1% 4 2 ,
Due Dates | >90 Days | >90Days | > 50 Days | o1 | o
114 0 0.00% 0.00% 0.00} | ] o
118 0 0.00% 0.05% 024 | 01% S -
122 0 0.00% 0.05% -024F' 0.1% } Do [
% 0 0.00% 0.09% L (I A= SweT
74 0 0.00% 0.00% 0.00 S T . » H el —a@—— All CLECS
. 60 o ooo%| ooe% ozf| 0% 1 P L
i 87 0 0.00% 0.00% 0.00f] 0.0% { Co :
' 85 0 0.00% 0.00% 0.00} | g% | - L ;
95 0 0.00% 0.04% 0181 | o ; . .
83 0 0.00% 0.04% 048} : N PR
11 0 0.00% 0.04% 022f | 00% $—t—t—t—d—t———— 40—
“ 144 [} 0.00% e @ ¢ @ g @ 9 9 @ 3 S o
o]  0.00% cov < @
T R e T T R M I 00 T R A
Business
All CLECS SWeT 10%
v #Missed | % Missed | % Missed | Zvalue || 0g% ,
* : : >80 Days | >90Days | >90Days 0.5% M .
| Jan-g8] 1 o 000%| 044% | Base<30 DN T .
| Feb-98|: 16 0 0.00% 025% | Base<30ff 0.7% S P
Mar-98} 15 0 0.00% 0.23% | Base<30[| 0.6% FN SN
Aprasf 18 0 0.00% 0.10% | Base<30f ..\ s P | e SWET
May-98 32 0 0.00% 0.24% 028 : ' ; .l —e—anCLECS
Jun-98 o) 0 0.00% 021% | Base<3nf] %% T : N Ve
Jukgs 25 0 0.00% 0.89% | Base<3of| 03%{ . ! s ¥
Aug-98| z 0 0.00% 0.50% [ Base<30f| ooy d .. Tl
Sep-98 19 0 0.00% 018% | Base<30f| | T
octe8f 30 0 0.00% 0.83% .50
_ Nov-98| 42 0 0.00% 0.32% 037} | 00% $—b—t—t—0—4—4————4—
L pecosl| 4] ol ooox] os% sl i3 E L3 &3 %8¢ % ; E
[ i2motom] [ 02] o] 000% Sou = =2 5 7 < ow 2
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
S UNE Loop and Port Combos | Res/Bus | —
|1 Measurement All CLECs SWBT 0.4%
No. 32 #Missed | #Missed | % Missed | % Missed | Z-Value 04%
T Due Dates | >90 Days | >90Days | >90Days ;
0.3% N :
1 : 0.3% PR
” “ | 02 | . : NP I EEREEE SWBT
v v > ——&— All CLECs
4 0.2% 1 \ N
' Aug-58| 0 0 wa 021% | Base<3of| %1%
seps8| 0 0 wa 0.04% | Base<30f| gq9 .
Oct-98 0 0 na 031% | Base<30} )
Nov-88 0 0 a 0.18% | Base<30f| 00% . —t-—t—4
Dec-98 0 0 na g 8 8 8 8
12 Mo. Total} { o} 0 n/a - 2 83 2 §
———
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Houston
Residence =
All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
114 478 6.75
119 366 5.58
122 547 5.88
99 5.13 6.51
74 6.31 6.80
60 5.68 7.07
87 5.16 7.64
85 4.06 6.94
95 5.45 8.28
83 6.34 8.31
" 448 894 -] o « © s; © © rn «© @
, 144 a9 | 8.28 %ggzgggigzg
12 Mo. Total] | 1,193 | — 746] £ 2 < & 3 5 2 & 2
All CLECs SWBT 140
: # Missed Avg. No. Avg. No. Z-Vaiue
I o D Dates of Days o baye 1201
Jan-881 ] 14 6.14 8.62
Feb-88}. 18 6.50 723
Mar-g8| 1 15 3s3 761
Apr-98| 18 572 8.45
May-981 32 8.88 9.36
Jung8| 2 8.39 888
Jut-88| 2 5.64 10.30
Aug-98| z 5.04 927
Sep-98| 19 363 11.42
Oct-98 | 30 837 9.14
Nov-98 42 13.02 9.75 —
Decsof] a1l 818 115 'EBESEEEEEED
[emotom][  302]  7e2] oa1] £ 22§33 3 89S 2
I —

Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

| UNE Loop and Port Combos
[ Measurement | All CLECs SWBT 100
# Missed Avg. No. Avg. No. 90 4 el .
Due Dates of Days of Days - e, S
80} R .-
70 ¢
60 ¢
set | [ SWBT
404 —&—All CLECs
304
0 na 7.65 20l
0 na 8.24 10
0 na 8.61 91
0 wa 7.82 0.0 ——s—s
-3 - -] o
0 na 9.36 Q @ 9 o °
o] wa | 8.59 < o
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Houston
COuntofOrderSCaneeledAm_LﬂleDueDate(g_axsedbyS!_.B-'l_') —
T s — — — - rerr—
No. Canceled | No. Canceled Total No.
31-89 Days > 90 Days Canceled | 1[# :
After Due Date | After Due Date | After Due Date 1 A .
20 15 ] ‘ g
3 1 1 ;
6 4 ] s§
1 1 4
] - #
4 4 r ¥ 0
! 0 & 8 = ’, § :
2 4 R !' = o= R — r =
2 0 = B B S E RS RS |
1 0 N Sl O K OB o R MW BN ‘
a 0 g 8 8 8 8 3 8 8 83 8% 8 % |
[~ F-] = = [ = (-] [-% S >
1 2 E 2 § 2 8§ 3 % 2 8 8 3§ &
4 1 [
, ‘ = — [ w10 03189 w0 |
] 12 Mo. Total| | 113 | 49 | 32| 194 I:{
Provisioning - UNE Loop and Port Combinations
_c__ount of _gnders Canceled After the Due Dale {Caused by SWB?)
e o . —
No. Canceled | No. Canceled | No. Canceled Total No. 5
|1 1-30Days 31-89 Days > 90 Days Canceled
After Due Date | After Due Date | After Due Date | After Due Date 4
0 [ 0 o}
0 0 0 off 4
0 0 0 0
0 0 0 oft,
) 0 0 0
0 0 0 0
0 0 0 of] !
0 0 0 of
0 0 0 off % %% ¢ 38 %% 3% %8
0 0 0 0 § 2§ 2 § 5 3 Z 8 8 3 &
: Dec-58 0 0 0 0
s ara S 03189 o |
{ 12 Mo, Total] { o] ol 0 0] :
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

December 1998
Houston

Residence

Por_!_:om Trouble Reports on N,?,C Orders within 10 days - Field Work

SWBT
% Trouble | % Trouble
Reports Reports
5.79% 5.42%
5.82% 5.67%
5.82% 5.25%
461% 5.64%
5.73% 5.52%
481% 5.71%
485% 5.56%
6.49% 5.97%
5.13% 6.07%
5.82% 5.93%
7.32% 6.77%
7.14% 5.80%
5.70% | 5.76%
Business
— SWBT
% Trouble | % Trouble
Reports Reports
4.35% 3.65%
5.13% 3.86%
5.45% 3.61%
3.82% 3.36%
2.22% 3.28%
261% 3.32%
3.36% 3.24%
367% 3.06%
: 262% 3.31%
. 25M% 3.77%
i 506 1 27% 3.56%
3 469 14 2.99% 3.22%
| 4,268 | 139 326% |  3.44%]
Percent Trouble Regorts on N,T,
Residence —
AICLECs SWBT
No. of #Trouble | % Trouble | % Troubs
Orders Reports Reports Reports
15,776 458 2.90% 1.75%
13,401 487 3.63% 1.71%
15,542 428 2.75% 1.76%
13,940 360 2.58% 1.58%
14,809 268 1.81% 1.70%
15,250 s 212% 1.62%
15,978 338 212% 1.89%
15,139 400 264% 2.11%
34,172 712 2.08% 2.23%
28,016 486 1.73% 1.92%
16,142 461 2.86% 281%
2817 440 1.77%
| 2229821 5,161 | __g,_::,‘m]
) Business
All CLECs “SWBT
No.of | #Trouble | % Trouble | % Trouble
Orders Reports Reports Reports
1937 6 0.31% 2.24%
2,145 6 0.28% 220% ) 3
2,474 14 0.57% 2.04% RETRRE
3175 9 0.28% 193% sl x SWET
3,503 10 0.20% 1.80% ;; —&— Al CLECs
2285 20 0.88% 1.80%  1.0% {
2,749 16 0.58% 1.85% j;
2839 8 0.28% 1.89%
2794 2| orz%| 200% | 5%
2,897 23 0.79% 2.05%
2374 37 1.56% 2.50% | 0.0% * \ —
_ 1987 19 0.98% 1.84% §§§3§§§§§833
3 m . —— - F)
12Mo. Total}] 31,100 | 188 | 0.60% 2.02% | 5822 : = 554
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

December 1998
Houston

Percent No Access (% N,T,C Orders with Status of No Access) - Fleld Work

Residence
AN CLECS SWBT 6.0%
No. of o % No % No ZValue
Orders Access Access Access }] 5.0% 4
2.261 108 4.76% 2.98% 0.43] | 1 |
2542 ) 3.62% 357% 012} 4.0% |
2476 110 4.44% 3.55% 228 N NP S
2.148 107 4.98% 3.39% 387} | 500 . I (EEEEEE SWBT
1,694 76 4.49% 3.48% 247 ~~—#—- All CLECs
1873 50 267% 3.27% 43l o
1,918 48 2.50% 3.62% 2.56
1,741 34 1.95% 3.32% 313
1792 34  190%|  350% a3} 0%
1,735 59 3.40% 3.63% 049 oo%
1,434 42 293% 291% 0.03 - * s *
1,387 62| aerw|  208% 3.20 §§§§§§§§§§§3
- - ™ > o []
[Ti2mo. Towi} | 23,001 822]  357%]  351% E 2223323378833
’ Business
All CLECs SWBT
No. of FNo % No % No Z-Value
Orders Access Access Access
Jan-98 161 3 1.86% 351% FREY.
Feo-98 185 4 2.05% 277% 061
Mar-98 275 4 1.45% 2.56% 115
Apr98 314 2 0.64% 2.39% 203}
May-68 315 3 0.95% 2.19% .49}
Jun-58 383 7 1.83% 211% 038}
Jui-98 a7 3 0.92% 212% 150}
Aug-88 436 8 2.06% 2.25% 0.286)
Sep-98 282 16 4.19% 2.58% 193}
Oct-g8 505 8 1.58% 2.26% 101}
Nov-58 506 3 0.59% 1.90% 214
: Dec-98 469 1| 23% 2.37% | E; §; :‘E § § g § g,; % % § §
[ 12Mo.Total] [ 2268 73] 17% 2.42% R A 2 3
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) Houston

Trouble Report Rate (%)

J Residence

All CLECs
#Trouble | Trouble Z-Value
Reports | Report Rate
239 4.65%
1,953 3.55%
1,964 3.44%
1,878 3.21%
1.579 271%
1,870 3.22%
1,943 3.35%
2329 4.12%
3135 5.55%
2,591 4.41%
2377 37%
2,162 3.40%

<< <-<-SWBT
——e—All CLECs

AR AL LA SR ED DI LABIADL RSN B L DD DIRRBEBIA A

Mar.98 ¢
Aug-98 1
Nov-98 +
Dec-98

20000200 202
12 Mo. TotalH

Business

All CLECs

Number | # Trouble Trouble Trouble 2Z-Value
of Lines | Reports | Report Rate | Report Rate
18,287 168 0.92% 2.35%
19,787 205 1.04% 1.88%
22,191 257 1.16% 1.98%
24,507 220 0.90% 1.87%
27627 233 0.84% 1.71%
20,958 1.05% 2.06%
32,302 0.88% 2.13%
34,452 1.02% 1.96%
32,694 1.58% 2.78%
33,244 1.49% 2.34%
43,027 1.08% 1.91%
43,48 1.01% 1.79%

—@—All CLECs| |

Mar-98 1
May.98
Jun-98 4
Sep-98 +

B R R0
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) Houston

Missed Repair Commitments (%) - Dispatch

OO IOIIIRTTRIRN

|
,,i

PPN NN P AT L TN NN ROV LTSI 2 T TN N R I N R R

_ : Residence
] Measurement Aill CLECs

’3 #Trouble | # Missed | % Missed
¥4 Reports Commits | Commits
2,698 237 8.78%
2,200 147 6.68%
2156 7.75% &

2,006 3.99% 02f] ¢ === -SWBT
1,688 4.38% 18 ~—&— All CLECs
1,982 5.10%
2,074 7.76%
2,471 6.07%
3,237 8.34%
6.79%
14.26%
9.63%

SRR

T

Feb-98
Jul-98 4
Nov-98 +

All CLECs SWET
#Trouble | #Missed | % Missed | % Missed | Z-Value
Reports Commits | Commits | Commits g
195 9 4.62% 7.45% -1.50[;
209 6 2.87% 6.82% -2.26f
265 12 453% 8.07% 211[
239 16 6.69% 6.88% 01 o ---«-SWBT
261 16 6.13% 6.14% 0.01} —&— All CLECs
346 23 6.65% 6.37% ol
321 28 8.72% 7.80%
390 30 7.69% 7.51%
548 50 9.12% 13.55%
53
80

526 10.08% 11.36%
477 18.87% 17.98%

: : 452 92 20.35% 19.93%

] oMo Totalf] 4220 425 1005% 10.10% F

20 2 S S e N S e S S S A S

IR

Jun-98 4

D RRRCOIRTILE

No Dispatch

Residence
All CLECs SwWeT
# Trouble # Missed % Missed % Missed
Commit's Commit's Commit's
486 8.44% 9.43%
312 10.90% 7.93%
331 7.85% 8.15% :
281 25 8.90% 611% i [~~~ -sweT
273 6.59% 6.18% 28§ . . —&— Al CLECs
359 6.69% 6.17%
363 441% 7.99%
6.59% 7.83%
9.57% 9.34%
7.51% 8.10%
11.58%
9.56%

R AR A

All CLECs SWEBT
# Trouble #Missed | % Missed | % Missed | Z-Value
Commit's Commit's Commit's g
10.53% 7.22% 0.78f
6.06% 2.11% 3
6.98% 8.71%
12.90% 9.11% . o%wd 00 & )T
4.88% 11.13% . —@—All CLECs
5.26% 7.55%
2.82% 11.28%
15.79% 9.89%
8.24% 14.70%
14.71% 11.83%
9.64% 15.57%
24.05% 22.70%

38
33
43
31
41
57
71
38
85
€8
83
79

"y
0 O NN WML WND-M

e
©

Jul-98

Mar-98 1
Nov-98 4

271 - No. 38a




PERFORMANCE MEASUREMENT TRACKING

December 1998
Maintenance - UNE Loop and Port Combinations

Houston

Dispatch
UNE Loop and Port Combos -
All CLECs
# Trouble # Missed % Missed

Commit's Commit's

~——@— All CLECs

Sep-98
QOct-98
Nov-98
Dec-98

BOBOBIIELDIEIEED: OB ISR RIS ISR
T2MoToalf] 4] 4] 100.00%
SIS AN SN B BB DA

QOct-98 +

UNE Loop and Port Combos
All CLECs SWaT
# Trouble # Mi: d % Mi d % Missed

Commit's Commit's Commit's

No Dispatch

Z-Value

—@— All CLECs

9.88%
8.52%
12.00%
10.81%

{ t2MoTomB] 2] 7] sessw|  876%]

Ssm
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - POTS (Resale) Houston

Recei

|

All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
400 41,10 60.26
306 2279 4027
154 28,95 47.04
31.24 33.57 . : - === =SWBT
23.56 3251 & . —&—AllCLECs
3346 45.32
38.84 52.36
3842 54.21
71.10 80.04
56.57 65.37
70.04
67.65

OO0 ORI ZHFIRNIFIO

Feb-98 |
Mar-98 4
May-98 +
Jun-98 1
Nov-98 }+
Dec-98

g

All CLECs
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
20.63 2373
2310 17.29
2278 19.34 3
20.76 15.31 T LeemTmmmneT —-----SWEBT
2249 16.46 : —e—— All CLECs
26.69 19.22 g
26.48 1878
2255 19.64
28.00 24.03
30.42 17.47
228 2018
19.42 16.06

5 S S R O K DAL TR

Receipt to Clear Duration - Trouble Reports (Hours) Affecting Service No Dispatch

Residence
All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
59 35.76 2245
a7 45.56 20.90
46 16.41 18.16 :
60 13.78 13.82 11 . |- - - - -swBT
59 18.88 14.05 . -——&— All CLECs
49 20.48 19.34 :
39 15.90 2378
a7 2244 2250
61 42.27 37.26
42 3479 26.33
39 . 27.84
2 45 30.03
§ | sss|  oro1]

otal
R PRI
sassss

3
%
3
3
3

Jun-98 1
Jul-98 1
Nov-98 §

A0 BB S SN A05 55805555 MDAAIAINS!

i

All CLECs
# Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)

3.49 10.35

9.19 813

49.72 7.43

33.85 6.31 3

15.35 541 2 —&— All CLECs

274 7.36

1.33 10.88

11.04 10.58

14.77 10.51

7.89 11.10

3.42 11.28

16.22 8.7

R S R S S S B BB

|

May-68 |

0 MO0 O NN WA

Feb.98 }
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - POTS (Resale) Houston

Receipt to Clear Duration- Trouble Reports (Hours) Out of Service Dispatch

Measurement All CLECs sweT
No. 39 # Trouble Receipt to Receipt to Z-Vaiue

Reports Clear (Hrs.) Clear (Hrs.) -
2,298 3389 31.78 233}
1,894 17.33 18.56 237F
2,002 2013 21.33 -1.56;
1,862 1456 16.46 a9l ) “e----SWET
1,568 14.88 16.82 -4.18F] a0, —— Al CLECs
1,866 16.71 18.27 3,59
1,960 19.50 20.99 -2.82}3
2,277 2271 23.56 1.63
2,998 65.39 58.23
257 3963 36.35

4854
54.18

Feb-98 +
Apr-88 4
May-98 1
Jun-98 +

32.73

ECs
# Trouble Receipt to
Reports Clear (Hrs.) Ciear (Hrs.)
159 2411 16.30
181 14,03 11.92
234 1613 12.90
217 11.52 10.57 :
238 9.49 11.39 46 —&— All CLECs
318 11.62 11.61 :
298 13.46 1213
12,08 1273
19.55 19.11
16.23 12.38
21.08 15.15
16.57

Mar-98 (
Apr-98 4
Oct-98 1

©
2
2

©
w

Receipt to Clear Duration - Trouble
Residence

Ali CLECs SWBT
# Trouble Receipt to Receipt to
Clear (Hrs.) Clear {(Hrs.)
178 23.19 1535
107 10.67 9.64
140 1214 10.13 ]
100 10.95 8.90 89K ag -ee=--SWBT
101 9.00 8.59 129 F ——All CLECs
180 1067 9.50 3
164 12.00 11.34
13.90 12.74
36.07
21.44
2510

Nov-88 +

All CLECs
# Trouble Receipt to Receipt to
Reports Clear {(Hrs.) Clear (Hrs.)
15 9.74 1034
8 285 9.01
14 422 879 2
7 495 7.21 3 «eee<SWBT
12 456 7.41 \ —e— Al CLECs
21 : 8.24 :
27 : 8.48
12 : 9.41
1873
10.38
10.44
20.19

Mar-98 4
Jul-98 +
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - UNE Loop and Port Combinations

December 1998
Houston

Receipt to Clear Duration -?roubb Reports (Hours) - AfTecﬂlg Service - Dispatch

UNE Loop and Port Combos | Res/Bus
AICLECS SWET
¥Trouble | Recotio | Receiptto . e
Reports Clear (Hrs.) | Ciear (Hrs.) * it
da00t == SWBT
1 300 } & ABCLECs
| 200
Sep-38 o na 71.04 Base<30f | 400 |
0 Base < 30
] Base<30f| 00 - bt
=2 i1

40.0
# Trouble Receit to Recsipt to zvave || ..o |
Reports Clear (Hrs.) Clear (Hrs.) £ B
] 30.0 1
Sep-98}| 0 na .81
Oct.g8} 0 na 24.01
Nov-98} 0 a 25.60
]
[ 12Mo_Totl] 0

SWBT
Raceipt to

—

2
2
E Now-98 () na 3898
: Dec-98} __ 0 wa 4128
[ozvoToall — — 4] 12 z7%] _ . _ _ =
iocolptmcmr Euraﬂon-TmubleRopom ours) - Outof Service - No Dispatch
T UNE Loop and Port Combos | Resius |
Al CLECs SWBT | 400
# Trouble Receipt to Receipt to Z-Value 250}
Reports Clear (Hrs.) Clear (Hrs.) | \
..' 2004 *
| 2504 .-
' RIPELARE [ Reepen SWeT
m'ol —o— All CLECs
150 ¢
kﬁ 100
7 43 434 Base<30f| 50
5 127 20,08 Base <30 \
0 na 221 Base<3of| 00 — —- *
| 0 va ose <30] 1818
{12 Mo Towl]] 12] 3.05 | : l
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Houston

{Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)
BB S————— . R - —— - — P T T S T
N —— R Y it
All CLECS — SWeT 100.0%
# Trouble #00S % 00S % 008 Z-Value 90.0% -
Reports | <24 Hours | <24 Hours | <24 Hours
2,333 1,287 55.17% 63.66% saz)| 00%7
1,904 1,663 87.34% 89.80% 3.44f| 70.0% {.
2,033 1,661 81.70% 86.53% e1sf] s0.0%
1,832 1686 | 9203% | e3.19% 1921 | 5000 1
1,584 1,445 91.22% 92.30% 158}
1,934 1755 |  9074%| coss% 013l 400%
2019 1,651 81.77% 84.81% 372f| 300%
Aug-98 2318 1,704 7351% 78.49% 570F | 200%
Sep-98 3,126 1,256 40.18% 45.19% 6611 0w
H Oct-98 2532 1,276 50.39% 57.72% 729
- Nov-68 2,280 935 41.01% 51.10% 9.44 0.0% + —
Dec-98 2022| 748 38.99% 47.96% E P FO- ‘§ 3 ) § § 9% §
12Mo. Total] [ 25917]  17.067]  65.85% ]  70.83% 5 L3 <2502 =
Business
All CLECs SWeT 120.0%
# Trouble | #00S % 00S % 00S ZValue
Reports | <24 Hours | <24 Hours | <24 Hours 100.0%
Jang8 169 119 70.41% 84.88% 5.19)
) Feb-98 183 174 95.08% 94.11% 055 soo% |
I Mar-98 239 220 92.05% 94.12% 1.34)
Apr-98 218 206 94.50% 95.70% 088} soow 1
May-98 246 27 96.34% 95.08% 091}
Jun-98 330 311 94.24% 95.24% 084k Loow
Jul-98 318 286 £89.94% 93.90% 290
15? Aug-98 360 327 80.83% 92.94% 153
[ Sep-98 525 a16|  7924% | 7B92% oasf] 290%1
Oct-98 484 413 85.33% 90.17% 350
Nov-88 426 341 80.05% 87.15% 0.0% —
Dec-98 382 334 87.43% g 2 2
[i2Mo Towml] [_3se0]  3384] s722% | 5 4
[Maintenance - UNE Loop and Port Combinatiol
] UNE Loop and Port Combos Res/Bus
-1 Measurement All CLECs SWBT
] No.40 #Trouble | #00S % 00S % 00S Z-Value
1:; T Reports | <24 Hours | <24 Hours 100.0% -
80.0%
60.0%
: 40.0%
H
Sep98 9 5| s556% 200% 1
Oct-88 5 5| 100.00%
Nov-68 0 0 na 0.0% $
Dec-g8f 0 0 na % $ 8 3
[Ti2movom} [ 14] 0] 7143% | _ 8838
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PERFORMANCE MEASUREMENT TRACKING December 1998
Houston
[Maintenance - POTS (Resale) Pereem Repeat Reports (%)
| ! . Resudence
: All CLECs SWBT 12.0%
No. 41 ]ﬁ; #Trouble | #Repeat | % Repeat | % Repeat | 2Z-Value
| Reports Reports Reports Reports 10.0%
Jans8]| 2,210 162 7.33% 9.04% 277 . LT
Fevos|| 1837 101 5.50% 836% 437H gowd T--c T et Tl -
Mar-g8| 1,866 133 7.13% 8.47% 205 4 p
Apr-88| 1,781 129 7.24% 8.77% 224 soxdt N /000 N || SWBT
May-08| 1,502 109 7.26% 8.20% 1.44 ~——— All CLECs
Jun-98| 1,783 14 6.39% 8.79% 38l
Jul-98{ 1,832 110 £6.00% 8.53% 38f|
Aug-98]. 2,180 150 6.88% 8.62% 286} 20%
Sep-8] | 2,857 161 5.64% B.28% 507}
Oct58 2413 147 6.09% 8.14% 364
, 1 0.0% - et
Nov88f | 2180 173 7.94% 9.26% 21| s & 88 5 5§58 %5 2 3 35 8
_Dec8] | 2000 149 7.45% 9.62% 3.25} ‘zégq’a‘;zgugg‘;’g
. ] D 2 o S 3 3
24441] 1638 670% | B6T% S cow = - < @ 2
— Business _ |
All CLECs SWBT 14.0%
# Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports E 12.0%
r 159 8 5.03% 9.04% 1.78]
186 16 8.60% 821% oasf] 100% 1
8.44% 82 oo
8.29% 048
7.89% 130} 0%l
8.35% 057}
8.20% 140} 40%
7.86% 228}
8.44% 186 20%
8.13% 0.35
8.53% a40f] 00%
8.58% | 224}
8.384%] '
UNE Loop and Port Combos | Res/Bus
All CLECs SWBT 10.0%
{ #Trouble | #Repeat | % Repeat | % Repeat Z-Value 8.0% +
Reports Reports Reports Reports et
8.0% +
7.0% 4
6.0% +
5.0% +
4.0% ¢
3.0%
2.0% -
0 0 na 831% | Base<3Ol
0 0 nja 8.14% | Base<30)}
0 0 na 912% | Base<3o]| 00% — <
0 0 na 9.42% { Base<30| ‘% ;é:
0] wa | el @
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Houston

[Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
All CLECS SWBT
[#Touble | #MNo % No % No ZValue
Reports | Access Access Access
2,511 158 6.33% 10.50%
2,033 101 497% 8.89%
2,025 12 5.53% 9.51%
1,889 138 7.31% 03%] 43 & 0 /S N L SN 4T
1,593 92 5.78% 9.25%
1,906 10 5.77% 8.34%
1,982 100 5.05% 8.88%
2,265 134 5.92% 8.72%
3.030 178 5.81% 9.49%
2633 184 6.99% 10.01%
2,333 142 6.09% 9.88%
2,052 131 6.38% 10.51%
l»{ 12 Mo. Total| | 26,252 | 1579 601% |  9.55% |
AN GLECS SWBT 7.0%
# Trouble # No % No % No 2Z-Value
| Reports | Access Access Access 6.0% 1
175 5 2.86% 5.47% 151
191 6 aae%| 3o osel| 0% 71
230 1 4.78% 1 aom |
207 7 3.38%
225 3 1.33% 0%,
295 1 373%
204 8 272%
349 1 3.15%
494 19 3.85%
472 21 4.45%
| | s EEEEEEEEEEE
Lo a0 sl ssm EEERNEREERERERD
[ 12mo. o] [ 3781 138]  365% | coe =z - < @ <
N —————— — — ——
Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Re with status of No Access) (%) - Dispatch
UNE Loop and Po Combos -
Measurement All CLECs
No.42 | #Tmuble] #No % No
”
Sep-98|:/ 2 0 0.00%
Oct-98| 2 2| 100.00%
Nov-98]: [1] 0 n/a
] Dec-98] 0 0 n/a
Iij] 12 Mo. Total] | 4 2] 50.00% ]
—
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PERFORMANCE MEASUREMENT TRACKING December 1998
Houston
[Provisioning - Specials (Resale) _ Average Installation Interval (Days)
Measurement All CLECs swer || 80
No. 43 No. of Mean No. Mean No. 8ol
Orders of Days of Days 1
25 2.76 701
25 3.40 6.0
28 4.14
18 367 50
19 347 40 AL Y ¥V O NJ | I SweT
2 409 30 —— All CLECs
36 4.61 9
35 7.86 20
2 383 |10l
50 478
a7 3.43 o'ooe ® ®© @ ® ® © o
sl rao S EEEEEREERD
348 | 4.47 | § 232 §33228583%¢8
—— o
—_TSDN
All CLECs SWBT
Mean No. Mean No.
of Days of Days X b
6 7.67
9 6.22 3.0‘
7 5.71
2 5.09 | e0
17 4.12 ki ------ SWBT
1 773 | 40 Mo
18 7.78
61 6.85
50 822 204
51 8.76
3 8.44 O e s = = = = = = °
0| _ sw IS BEEEREERE
= — § 8323232282832 8&
...... , ———— — -
DDS
All CLECs SWBT |
Mean No MeanNo. LI go i
of Days of Days :
[) na 41 70 *L
[s] n/a 8.0
1 8.00
2 4.00 501
2 5.50 40 SECEERRR SWBT
0 na ==— All CLECs
0 na
0 nla
0 na
0 nja R
] 1 5.00 e @ @ o o©® ® @ ® ® © @ ©
Lol 1| ew RN AN NS
: " 5 = u - < @ z
|12 Mo. Total|{ 7 ‘ 5.14Lj ‘ ¢ -
: D51 _ =
All CLECs SWBT 250
No. of Mean No. Mean No. +
Orders of Days of Days
1 22,00 1 20
0 nfa
4 7.00 150
0 nia
7 4.00 ooty T SWBT
0 na 100 —— Al CLECs
21 7.81
4 2.00 50 4
13 269
7 57 q
1 5.00 ¥
3 _200 §§§§§§§§$§$
= """"'5_4'4] £§<§%-‘2m3£¢§
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PERFORMANCE MEASUREMENT TRACKING December 1998

Houston
Provisioning - Specials (T!;sale) Average Instaliation Intervai (-Days) -
- .
0
0
0
ofooood owel ot ] e SWBT
of —e— Al CLECs
0
of
0
0
ol T e S S S S
0 ; £ 2% 8% %% 8 8 8 8
s > € 3
= = 2 33553553383 8&
Percent installations Completed Within 20 Days
SweT || 120%
% Install
in 20 Days | 1w%‘-—o—o—o—o—o—o\,,,~_.\
25 25 100.0% t 1
25 25 100.0% | 80%
28 28 100.0%
18 18 100.0% : 80%
19 19 100.0% 1 1 ] e SWBT
2 2 100.0% —e— Al CLECs
40% |
36 3% 100.0%
35 34 97.1%
P 2 100.0% 2%t
50 49 98.0% -
47 48 97.9%
| | e 18%8888383¢88s§3s:
< 5 > € 3 ‘g b3
" == § 2 82§33 53838
_J ,
SweT ]| 120%
% Install |
in20Days || 100% 4
. ~§
| 8o%
%y | = SWBT
——t— All CLECs
40% 1
20% §
o% — -
3 2 8 8 8 8 8 8 8 8 8
; > 2 & 2 @ & > @
| $#32333373334
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PERFORMANCE MEASUREMENT TRACKING December 1998
Houston
Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
T ___Dbos
All CLEGs SWBT |
No. of #ins@ll | % install | % instal
Orders in 20 Days | in 20 Days } in 20 Days 100% ¢+
0 0 n/a
[} 0 n/a 80% +
1 1 100.0%
2 2 100.0% 60% |
2 2 woxl ! 4 X A |-+ SWBT
0 0 na 0% ~—e— All CLECs
0 0 wa
0 0 nfa
0 0 nfa %1
0 ) na % . L
1 1 100.0% & ——t ¢
1 1] 1000%| | §§§§§§§§§§§§
T 12 ™0, Taral] | 7] 7] 100.0%] | cow = 2 2224
— |
D1
All CLECs —sweT ]| 120%
No. of #install | % install | %nstal ||
Orders in 20 Days | in 20 Days | in 20 Days 100%
Jangg 1 ) 0.0% [
Feb-98 0 0 na ao%l
Mar-g8 4 4 100.0%
Apr-98 0 0 n/a 60%
May-08 7 7 wooef | 1\ V(L - SWBT
Jun-98 0 [} wa 40% —eip—- All CLECS
Jul-g8 21 2 100.0%
Aug-98 4 4 100.0% 20% |
Sep-98 13 13 100.0%
Oct-98 7 7 100.0% o .
1 1" 100.0 + $
becst I v EEEEEEEREEE
3 8228353282858
12 Mo, Total) | 71] 7] see%] . =
DS3
All CLECs SWBT 100%
No. of Finstal | %instal | % mnstal || so%
Orders in 20 Days | in 20 Days | in 20 Days | 80%
Jan-98 0 0 n/a
Feb-98 0 0 nfa 70%
Mar-98 0 0 nfa €0%
Apr-98 0 0 n/a 50% 4
May-98 0 0 na
Jun-98 0 0 na 40%
Jul-9s 0 0 nia 0%
Aug-98 ) 0 nia 20%
Sep-98] 0 0 na 10%
Oct-v8|’ 0 0 nfa 9 N
Nov-58 0 0 n/a g ——t—s ——t
Dec-98] 0 0 na §§§§§§§;§,$§33
12 Mo, Totat] ] o o] a ] Ef22:232323828354%
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PERFORMANCE MEASUREMENT TRACKING December 1998

Houston
[Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
' ' VGPL ' ' -
All CLECs SWBT 2%
No.of | #Missed | % Missed | % Missed | Zvalue |i 1p% |
Orders Due Dates | Due Dates | Due Dates 16% |
133 ] 5.0% 41% 1.03
108 0 0.0% 9.2% 3.30] | 14% 5
106 o 0.0% 36% 200[ 12%
109 2 1.8% 40% 415} | 4on
201 0 0.0% 23% 216 ~ = SWBT
159 2 18.2% 6.6% sasf| 8% - Y | |—e—aucLeCs
129 0 0.0% 48% 285 €% ¢, RN
25 0 0.0% 46%| Base<30|| 49 | Soe RIS
107 1 0.9% 89% 287) [ o | ™
124 0 0.0% 458% 280t Y |
128 0 0.0% 29% 195 — g g
73 1 14% 7.6% 20| 2% 888§ 38833 3 3 3
1,403 | 4 mz.s%lv 53% : EE12 2 5 == 88 2%
-~ —— —
= TSDN
All CLECs SWeT 70.0%
No.of | #Missed | % Missed | % Missed | Z-value
Orders | Due Dates | Due Dates | Due Dates 60.0%
Jang8] 3 2 66.7% 11.3%] Base<ad
Feb-88| 5 ) 00%|  512%| Base<3of| 300%1
Mar-98 28 0 0.0% 15.3%| Base<30|| . o |
Apr-98 145 1 0.7% 209% 592
May-98 35 0 0.0% 24% 3.17 30.0% A
Jun-98| 7 0 0.0% 17.2% 397
Juts8| 39 2 66.7% 28.7% 5.90) | 20.0%
Aug-58 62 2 32% 226% 358
Sep-98 77 8 10.4% 236% 268] | 10.0%
Oct-68 142 7 4.9% 22.1%
Nov-86 152 8 5.9% 15.8% 0.0%0 © ® o © ® o n © @©® o @
Dec-98 93 10 10.8% 14.6% E%ggig%ggg%’g
[ 12 wo. vomml] | 858 | 65 | 7.6% 21.8% S & =<3 223 z
q _ DDS .
Al CLECs SWBT
No.of | #Missed | %Mssed | % Mised | ZVaue I . .| .
] oOrgers | DueDates | DueDates | Due Dates ! o
Jan-g8} 0 ) nfe 08% 12o%l %
Febga| 0 0 na|  144% T .
Mar-98] 0 0 wa 24% 00% 1 1
Apro8| 0 0 na 109% sl ¢ v 1%
May-98{ | 1 0 0.0% 1.3% A b e SWBT
' 0 0 e 06% so%d: L0t —$—ANCLECs
0 0 na 0.7% ool n H
0 0 n/a 1.5% 4.0% : e . .
0 0 n/e 0.6% 20% } ¥ . J
0 0 na 7.1% PRI AR e
! 0 00%|  04% T o s & & = » =~ = =
0 ol  ma| am 732883828388
2 o] o00%] 3.8%] R EREEEEREEER
DS1
All CLECs SWEBT 25.0%
FYv; % Wissed | % Missed | 2Z-Value ,
Due Dates | Due Dates | Due Dates 1 200% | l-'_
0 ) ra 32%| Base<ao|| Fa ,
0 0 nal  11.6%| Base<30|. D N
1 o 0.0% 53%| Base<30f| 150% | Do i
3 0 0.0% 25%| Base<30| Y Y
1 0 0.0% 223%| Base<30f oL e SWBT
2 0 00%|  130%| Base<3o|| 109%7T : N —— All CLECS
0 0 e 9.3%| Base<30 SN PO .
0 0 na 0.0%| Base<30l| s0% ]’ N S .
0 0 n/a 186%| Base<30| ! v
0 0 na 83%| Base<3o| oo% N
0 0 na 56%| Base<3of| S —t——s
L ol ol ml || 3538888383538
I 12 Mo, Towl] | 7 0] 0.0%] os%] § 8223235337383 32
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PERFORMANCE MEASUREMENT TRACKING December 1998
Houston
Percent SWBT Caused Missed Due Dates _
= = meemn—— e -
SWBT 1| 35%
; . % Missed | % Missed | ZVaiue
R Due Dates | Due Dates 30% :'-_
] Jan-g8]. 0 0 na 0.0%| Base<30 o
| Feb-98|. 0 0 na 00%| Base<3of| % i
: Mer-88| 0 0 wa 00%| Base<30f| . | [
:: Apr98| | 0 0 na 0.0%| Base<30 o
Hl  wayses| ) 0 na 0.0%| Base<30|| g5 ] o e sweT
Jun-98| 0 0 na 0.0%| Base<30 : . ~—&—All CLECs
Jul-9s|: 0 0 na 33.3%| Base<30}| 10% ; '
H Aug-98 o 0
Sep-98 0 0 5% 1 ! .
0ct-98 o 0 Y N U
Nov-88 0 0 e EEEEEERE.
x|l ol o EEREEEREE DD
T 12 o, Total] | o] o] 5o = = 5 7 <o =
N e —— —
Provisioning Speeials_ {Resale) SWBT Caus:d Missed Due Dates
— VGPL '
Measurement All CLECs SWBT 200
No. 46 #Missed | Avg.No. | Avg.No. | Zvaiue 18.0
[ Due Dates of Days of Days
H Jan-98 8 6.00 15.05| Base<30}: 1601
‘ Feb-98 0 na 242| Base<30f 140 1
Mar-98 0 na 268| Base<30|: 120 {
Aprg8 2 0.00 1052| Base<30| - 10014 -
May-98 0 na 849| Base<30| .
Jun-98 2 3.00 1059| Base<30| 8o
Jui-98 0 na 6.37| Base<30 6.04
Aug-98 0 na 11.08| Base<30]|: 40 4
Sep-98 1 2.00 18.10( Base<30| 20
Oct-88 0 na 578 ' o - . ]
Nov-98 o na 9.41 - >t
omsol | 1| x| s 3 SEERENEER
[ 12Mo. Total] [ 21 ] 12.66] 1026 - €= 5 7 <@ g 8
, eeira m—
1SON _ -
All GLECSs SWBT 200
#Missed | Avg.No. | Avg.No. | Z-Value 180
f DuebDates | ofDays | ofDays 16.0
Jan-98 2 3.00 6.15] Base<3o|
Feb-98 0 n/a 577] Base<30| 140 1
Mar-98 0 n/a 622] Base<30 120
Apr-98 1 3.00 830| Base<30 100 |
May-98 0 nfa 7.17| Base<30 N
| Jun-g8 0 e 7.86| Base<30 801
Jui-98|- 26 154 727| Base<30] LU AR -
Aug-9s} 2 6.50 7.33| Base<30 4014
| Sep98} 8 175 8.07| Base<30| 2.01\ /\
Oct08f 7 8.71 865| Base<30
. Nov-88} | 9 18.11 984| Base<30 0
Dec8}| 10 _450 852 Eggigggggﬁi’g
2o Tow] [ 65]  6.54] 776] - 2 &8 23233° 236 2
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PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

ﬁ'rovisloning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
Al CLECs
Avg. No.
Due Dates | of Days
0 na
0 nfa
0 nla
0 n/a
0 n/a
0 na
0 na
0 n/a
0 na .
0 nfa
0 na
0 n/a
0] na
Al CLECS
# Missed Avg. No.
Due Dates | of Days
[ Wa 68.00 80.0 £
0 n/a \
0 wal 50011
0 n/a '
o iy 4001 S N T v
0 na 00} —— A CLECs
0 n/al \ .
0 na| 200 '.‘ ey
0 na 10.0 Vo aeeel _," \ T
0 na vt ..
o| T EEEEEEEER
9] val e%i‘&&gag‘?zﬁ'
e 5 282535328838
0] nfa|
" —
DS3 5
All CLECs SWBT 18.0
#Mssed | Avg. No. | Avg. No. 160 4 .
Due Dates | of Days of Days »
0 na 14.0 . .
0 na 12.0 .'. N
0 na .
0 na 10.0 : .
0 nia 8.0 | R Swer
0 na 6o ': . —&— Al CLECs
0 nia . B
0 nia 404 L
0 na 20 .
0 nia N :
of SRS TErrre
- 1 — IEREEEREEERE
[z vo_Taal} | o wa] . L = = - °©
Provisioning Specials (Resale) Porcent SWBT Caused Missed Due Dates > 30 Days
n VGPL !
? Al CLECs SWBT lj;r 45%
¥hissed | % Missed | %Missed | Zvae | 4o |
>30Days | >30Days | >30Days |
0 0.0% 0.9% 35%
0 0.0% 0.0% -] 30%
0 0.0% 0.0%
0 0.0% 0.0% | BT
0 0.0% 0.0% 1 20% ¢
() 0.0% 0.2%
0 0.0% 0.0% 15%
10 40.0%
0 0.0%)
0 0.0%
) 0.0% . g G S S . S, S e
_ ol ol TR EE RN
— 1] 0T% -z 3 <
S
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Houston
[Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
- - e r— - sere————————
All CLECs SWBT 1.60%
No.of | #Missed | % Missed | %Missed | Zvalue || . . |
Orders | >30 Days | >30Days | >30Days 1™ :
3 0 0.0% 0.1%| Base<30]| 1.20% | O 3
5 0 0.0% 0.1%| Base<30 P YA
28 0 0.0% 0.3%| Base<3of| 1.00% 1 coN Bl
145 0 0.0% 14% 14111 0.80% :' .. - K .
35 0 0.0% 0.8% 054 ) < { [------ SWBT
1 0 0.0% 08% 077} | 0.60% { L ——&— All CLECs
39 o 0.0% 0.4% 0.40 ;!
62 0 0.0% 12% oss]| 09%] !
77 1 1.3% 1.1% 020} | 0.20% | o
142 ] 0.0% 1.0% -1.20} -
| 152 2 13% 1.0% 0.42] | 000% &bttt b —— 3 ——4
Dec-98} 93 0 00%]  o7r% .82} E 3 g g < ‘g 2 ‘§, ‘% g % g
12 Mo, Total} [ 858 | 3 03%]  orx] T &£2223° 323 2
DDS T
All CLECs SWBT 04%
No.of | #Missed | % Missed | % Missed | Z-Value 0% |
o Orders | >30Days | > 30 Days | >30Days v [
Jan-98 0 ] n/a 0.0%{ Base<30|| p3% 4 : .
Feb-88 ) 0 na 00%| Base<30f Lo
Mar-98 0 0 na 03%| Base<3o}| 03% 1 : .
Apr-88 0 0 na 04%| Base<30f| oo | :
May-88 1 0 0.0% 0.0%| Base<30| : D R e SWBT
Jun-gs| 0 0 a 0.0% 0.2% - ! —&— Al CLECS
Jul-98 ¢ 0 nia 0.0% 0.4% | ; .
Aug-98] (] 0 n/a 0.0% ’ ; \
Sep-ss"; 0 0 na 0.0% 0%
Oct-98 f 0 0 nia 0.0% - \
Nov-a8 1 0 0.0% 0.0% 0.0% ittt
4 (-3 @© -3 o -3 -3 «w -] [--3 @© © -3
Dec-88]. 0 0 na 0.0% T2 222 T2 5 2 2 32 2
e § 82223337858 2:%8
12 Mo. Total || 2] 0 0.0% 0.1%]
. ——ii
Al CLECs SWBT 3.0%
#Missed | % Missed | % Missed | Z-Value .
> 30 Days | >30Days | >30Days 2.5% 1 .
0 0 nig 16% o
0 0 na 0.0% 20% 4 .
1 0 0.0% 0.0% D
3 0 0.0% 0.0% P
1 0 0.0% 0.0% Rl S e sweT
2 0 0.0% 0.0% \ ! \ —<&¢—AICLECs
10% 4 . Do
0 0 nia 1.0% \ o : .
0 0 n/a 0.0% Y :
0 0 wa 0.0% os%1 SN :
0 0 nia 28% Lo : Y
0 0 na 0.0% 0‘“@;5;;5@;0”;3
0 [ na 0.0% T 2 ¢ £ 22 2 % 2% 2
- %££§§3ﬂ338§§
71 0 0.0% 0.4%
DS3
o Al CLECs SWBT 100.0%
o y # Missed | % Missed | % Missed | Z-Value 20.0%
. L Orders | >30Days { >30Days | >30Days
i Jan-g8] 0 0 s 00%| Base<3o|| 09%
ll Feb-88| 0 0 na 00%| Base<30f| 700%
i Mar-88 0 0 na 0.0%] Base<30f| 60.0%
- Apr-98 0 0 nfa 0.0%| Base<30f! o o0
May-98 0 0 na 00%| Base<zol{ ~ | |- SwaT
[l Jun-g8 0 0 na 00%| Base<3o|| 400% —&— Al CLEC|
Jui-88 0 0 ra 0.0%| Base<30f| 30.0%
Auggs| 0 0 n/a 00%| Base<30|| 20.0%
Sep-93}| 0 0 nfa 00%| Base<30f| 000
ocras|. 0 0 n/a 0.0%| Base<3of
J_ | 5 ; me|  0ox( Base<3o)| 0K e
L oesll ol ol EEERREREERE
{12 Mo, Total] | 0] 0 - =2 S 7 %o z
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Specials (Resale) Houston
Percent Missed Due Dates Due 1o Lack of Facilides
L i VGPL o
[Measurement Al GLECS SWer 18.00%
No. 48 No.of | #Missed | % Missed | % Missed | ZVaiue 16.00% 4
Orders Due Dates | Due Dates | Due Dates
133 0 0.00% 1.21% <128} ] 14.00% 1
108 0 0.00% 0.26% 0531 | 12.00% {
106 0 0.00% 2.48% 164] ]
122 0 0.00% 232% 470} 10.00% 1
205 0 0.00% 0.47% so0%d+ Iy | SWBT
160 0 000%|  0.99% 6.00% | TS AICLECs
155 0 0.00% 1.15%
64 10 15.63% 2.22% 4.00% }
119 0 0.00% 1.18% 2.00% | I -
133 0 0.00% 287% e e ‘ ot
128 0 0.00% 1.30% 0.00%° @ a; ; @ c' av ® @ ; @ ®
73 0 0.00% 1.88% 22 223222222 2 %
- - o S 8 ‘g s §' 5§ 32 % § 3 é 2
1,507 | 0] 066%]  154%F. oo < - < @ S
_ 1SDN
All GLECs SWBT
T hisced T % Wiosad % Missed
Due Dates | Due Dates | Due Dates
1 3333% 2.45%
0 0.00% 3.64%
0 0.00% 3.96%
0 0.00% 517%
0 0.00% s79%| 48} g0 LV | SWBT
0 0.00% 351% ——&— Al CLEGs
0 0.00% 3.38%
0 0.00% 8.41% e
5 6.49% 457% e T AN T
Oct-98 141 1 07%|  507% T {
Nov-98 152 5 3.29% 571% GRS P PO
Dec-98| 93 1 1.08% 5.73% 22 22 22 22 % 9%
_ T e e e ——— g & & 3 3 3 k] 8 S g
Cemotow] [ e76] 3] 148%]  4.65%] = <
. —
All CLECs SWBT
T o T % m
Orders Due Dates | Due Dates | Due Dates
° ) n/a 04%
0 0 nfa 0.0% |
0 0 nfa 0.0% B
0 0 na 0.0%
1 0 0.0% 0.0% S T SWEBT
) 0 n/a 0.0% . ——— Al CLECs
0 0 nia 0.0% .
0 0 na 0.0%
0 0 n/a 0.0% .
0 0 na 0.0% . N
1 0 0.0% 0.0%| Base<3o]| 0.00% 3—o s 3 5 8 3 352 3 & =
ol 0 nal - Q0%! Base30 B EEEEEERE
3 = T £ 2 2 2 8 35 2 & 2 38 -
DS1
All CLECs SWeT :
o FMiees T " icssd| % Missed ;
Orders | Due Dates | Due Dates | Due Dates N
) ) wa 0.0%
0 ¢ na 1.4% -
1 0 0.0% 0.0% P
3 0 0.0% 0.0% Co
May-98 1 0 0.0% 5.3% P I SWBT
Junas| 2 0 0.0% 5.2% o ——#—AlICLECs
Jul-o8} ] 0 0 na 3.1% REEENE . N
Aug-98 0 0 n/a 0.0% : . : :
Sep-98) 0 0 n/a 16.9% ‘ Ve
Oct-8| 0 0 na 0.0% o ; ;'
Nov-98 0 0 na 28% b +
pewll ol ol m EEEESEER N EE
12 Mo, Total| 7 0] 0.0%] 3.3%] 5w = 233238228
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Houston
- Percent Missed Due Dates Due to Lack of Facilities
=
Al CLECs SWET 100.0%
No. of #Missed | % Missed | % Missed %0.0% 4
Orders | DueDates | Due Dates | Due Dates
0 0 wa 0.0% 80.0%
0 0 nfa 0.0% 70.0% 1
] 0 nia 0.0% 60.0% |
0 0 wa 0.0% 50.0%
0 0 na 0.0%
) ) a 0.0% 40.0%
0 0 na 0.0% 30.0%
0 [} n/a 0.0% 20.0% 4
0 0 na 0.0%
() 0 na 0.0% 100% 1
0 0 na 0.0% 0.0% AR cmm oman s S Saun s S o
0 ol  w 2§88888s888s
= R %u§5§%3§.§o§§
Percent Missed Due Dates Due to Lack of Facilities > 30 Days T
All CLECS SWBT | 8%
#Mised | #Missed | % Missed | %Missed | Zvawe || . | .
Due Dates | >30Days | >30Deys | >30Days ; o
) 0 nfa 0.0%| Base<30[| goe oL
0 0 na 0.0%| Base<30 -
0 [ na 0.0%| Base<30]| 50% - P
0 0 nfa 0.0%| Base<30 a0% 1 Do
0 0 nfa 0.0%| Base<30|] s e SWEBT
0 0 nfa 0.0%| Base<30}{ 30% L —4— All CLECs
o 0 na 0.0%| Base<30} . N
0 0 na 0.0%| Base<3of| 2%
0 0 na 722%| Base<30|{ 10% ;! '
0 0 na 0.0%| Base<30} : .
0 0 n/a 0.0%| Base<30f| 0% et ——
0 0 na oou| Bsecnf|] ¥ & & 8 § 8 8 8 § & 8 3
= o"n‘/'-'ﬁ";%§§2£%33§32§
A% CLECS
#Missed | # Missed
Due Dates | >30 Days
1 0
0 0
0 0
0 0
0 o]  wa|  a%| Base<amof|2x}{ 00 4 [ V| [ SWBT
0 0 —&— Al CLECs
0 o - E
0 0 S et X i
5 1 . e N
1 0 -
5 2 * “* e o *
. EESEEEEEE
=] 3 $ 2533325538533
e —
Al CLECs ‘
#Missod | % Micsed | %Missed | Zvalue || so%t
i >30 Days | >30Days | >30Days
Jan-98}° 0 0 na 00%| Bass<3o|| %]
Feb-98} 0 0 na wal Base<3of| 70% 1
Mar-98¢- 0 0 nfa na| Base<30 60% +
Apr-98f 0 0 a na| Base<30|| o |
May-58 0 0 wa wa| Base<so}t | | SWET
Jun-8 0 0 wa wa| Bass<zol| %7 ——&— MICLECs
Juk-98 0 0 nia na
Aug-8 0 0 na na :
Sep-98 0 )] na na| Base <30}/ 1% 1
Oct-58| 0 0 nia na| Base <30} )
Nov-98 1] 0 na na| Base<30f PP
1 Dec-98| | 0 0 wa 23??2%23;%;3
[T | Y S—) - F2<2°7 ° 25
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - Specials (Resale) Houston
_ Percent Missed Due Dates Due to L Lackomgliﬂes>300m
Al CLECs SWBT
#Missed | # Missed | % Missed | % Missed 1
Due Dates | >30Days | >30Days | >30Deys '
0 4] n/a na
()} [ na 0.0%
0 0 a, na
0 [} na na
0 () na 00%| Base<3o}f | e Swet
0 0 na 0.0% —— Al CLECs
0 0 nia 0.0%
0 0 na nla
0 0 na 0.0%
Oct-98 0 0 na nfa
Nov-98 0 0 na 0.0% by
Decse o ol  ml oo EEESERSEEE
- 2 -] Fy 5
72 Mo, Total] | 0] 0 v 00%] g2 2413 RERE
All CLECs SWor 100%
#Missed | #Missed | % Missed | %Missed | Z-Vale 90% -
Due Dates | >30 Days | >30Days | >30Days 1 %
Jan-98 0 0 na nfal Base<30
Feb-g8 0 0 na wa| Base<30]| 70%
Mar-98 0 0 na n/al Base<30 FZ 1 60% [
Apc-98 0 0 na wa| Base<30f| o
May-98 0 0 nla nal| Bese<3o| | | fr SWEBT
Jun-98 0 0 n/a wa| Base< 30‘,' 0% 1 —&— AICLECs
Jul-98 0 (4 wa na| Base<30f( 30% }
Aug-98 0 0 na na| Base<30|| g0
Sep-98 0 0 na n/al Base<30 10%
Oct-58 0 0 nfa "”a‘”‘”-o%“A-“---A
Nov-98 0 0 na na| Base<30 + * —t——¢
Decse ol ol | el F3FE3YIIEIEEG
[z o, Total] | 0] 0 wa| wal 5w = = -
ﬁl:-'ercent Missed Due Dates Due to Lack of Facilities > 90 Days
VGPL '
Measurement Al CLECs SweT 100%
Y #FMissed | #Missed | % Missed | % Missed | Z-Value 20% 4
it Due Dates | >90Days | >90Days | > 90 Days
Jan-38 0 0 nia 00%| Base<mf| X%
Feb-98 0 0 na 0.0%| Base<30|| 70%
: Mar-58 0 0 na 00%| Base<30]| &0%
” Apr-38 0 0 nfa 0.0%| Base<30|| oo |
‘ May-96 0 0 na 00%| Base<sof ~} ] e SWET
Jun-98 0 0 nfa 00%| Base<3of| %] —— Al CLECs
Jul-98 0 0 nfa 0.0%; Base<30 30% 1
Aug98 10 0 0.0% 0.0%
Sep-98 o 0 na 0.0%
Oct-g8}. 0 0 na 0.0%
Nov-98} 0 0 nia 0.0% P4
{ Decse| 0 0 na 0.0% §§§§§§§§gz
12 o Total] | 10 o] 0.0%] 0.0%] = 2 = -
—— e
| Measurement Al CLECs SWBT
l #Missod | #Missed | % Missed | % Missed
T R Due Dates | >90 Days | >90Days | >0 Days b
Jan-981 { 1 0 0.0% N
Feb-88] ) 0 n/a '
Mar-58 0 0 wa
Apr-98 0 0 nfa !
May-98 0 0 na N B SWET
Jun-88} | 0 0 na N ~——¢—AICLECs
Ju-g8f 0 0 na .
Aug-98} 0 0 va
Sep-98} 5 0 0.0% :
Oct-98} - 1 ) 0.0% :
| I EEEEEEEEE
LD Lol ood BEEEREERE
lfi 12 Mo_ Total] | 3] o] 0.0%] = = - h _
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Houston
Percent Missed Due Dates Due to Lack of Facilities > 90 Days — _I
10
Z-Value 0.9 1
5 5 0.8
0 0 0.7
0 0 0.6 4
0 0
0 ) o= SWeT
0 0 0.4 1 —&— Al CLECs
0 0 03
0 0 0.2
0 0 0.1
0 0
o 0 00 ¢t ———————& |
0 0 g 38 8 § 383 8 8 8 8§ 83 8
= = £ £ 2283332838 % 8&
e —— —
DS1
All CLECS SWBT
# Missed | #Missed | % Missed | % Missed | 2Z-Value :
-t pueDates | >90Days | >90 Days | >90Days l
Jan-98[: 0 0 n/a na
Feb-98 0 0 na 0.0%
Mar-98 0 0 na na
Apr-98 0 0 na na
May-98 0 0 na 00%| Base<sof{ } | e SWBT
Jun-98 0 0 na 0.0% —&— All CLECs
Jul-98 0 0 na 0.0%
Aug-8 0 )
Sep-98/ 0 0
Oct-98 0 0 ~ o
Nov-98 0 0 ——————— b
Dec-g8 0 0 & 8 8 8 838 8 8 8 8 8 8
- 3555‘%33’%38&
[ 120 Tomi 0] 0] & N < @ z
— e R
All CLECs
¥ Missed | #Missed | % Missed | % Missed
Due Dates | > 90 Days | >90Days | > 90 Days
Jan-88 [} 0 n/a n/a
Feb-08| | o 0 na nia
Mar-98} | 0 o na na
Apro8}. 0 [¢] na n/a
May-98} | ) 0 na wa| Base<sof| | | = SWBT
Junsgs| | 0 0 wa na —@—All CLECs
Jul-s8 0 0 s na
Augos| o 0 na na
sep-08] 0 0 na na l
Oct-88 0 0 n/a n/a A
Nov-88f [¢] 0 n/a nfa PRI
| owsel| ol ol e 3883383838383
[ 12 Mo. Toti] | 0 o] —wa] ria] S S S = ‘
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Houston
Provisioning - SpedalsJ(Rasale) _ Average Delay Days Due_to Lack of Facilities
All CLECs SWBT 400
i Avg. No. Avg. No. Z-Value
of Days of Days 350 ¢+
n/a 1877.3% Base < 30 300 4
nia 500| Base<30}
n/a 1337 | Base<3of] 2501
na 806 | Base<30f| 0. |
nia 75| Base<ao}{ = L | \v x| [----- SWEBT 1
n/a 368 Base<30“ 150 . —a&— All CLECs
na 1388 | Base<30 o
34.00 wa| Base<3ol| 00T -
nfa 2539| Base<30|| 50l
na 785| Base<30
n/a 1175 Base<aof| 00 &—o—eo +
, ra g 2 § g 8
[ 12 Mo. Totai] | - [T 3400] 5w 2 5 &
1SDN
SWET 30.0
# Missed Avg.No. | Avg.No. | ZValue
Due Dates of Days of Days 250
Jan-98 ol na 638.5%| Base<30
Feb-98 of: na 661 | Base<30|| 200
Mar-98 oF n/a 833] Base<30
Apr-98 of ra 174 | Base<30l] ... ]
May-98 0 na 8.16| Base<30 A
Jun-98 ok na 1183 | Base<3ol| | SRS R
Jul-98 0 na 1178 | Base<30 L -
Aug-98 of: ra na| Base<30 cauet”
| Sep-08 15 16.40 1335 | Base<aol| 30T .
Oct-98] of 1104 | Base<30 .
Nov-58 2} 1023 Base<s0]| 00—t —d—t—e—a—t—r—>——2
Dec-98 o} | 1252] Base<30 E;gg‘;;g;%ggg
12 Mo, Total] | 3] 18.08 10.53 . S L2 <352 =
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PERFORMANCE MEASUREMENT TRACKING December 1998

Houston
— Average I-)elay Day—sDue to Lack ofF;cI—I-iﬂes
DDS :
All CLECs SWET 470
# Missed Avg. No. Avg. No. ZValue
Due Dates | of Days of Days | 60
0 nia 600| Base<30 y
0 nfa nia Base<30|] 50T
0 na
0 na .
0 n/a R SWBT
0 wa | ~mt— All CLECS
Jul-8 0 na B
Aug-98 0 n/a N
Sep-98| 0 nia .
Oct-88| 0 n/a ".-AA‘A-AAA
Nov-88 0 na S
| st o EEEEEEN R
H 2 mo. Toml] [ o] e £ 3 <2223 383 2
DS1
All CLECs SWBT | 180
# Missed Avg. No. Avg. No. Zvae || .0 ]
DueDates | of Days of Days
0 na nia] Base<30}| 120 o
0 n/a 300 Base <30} LR
0 wa na| Base<3o0f| 100 Do
0 na wa| Base<30l{ 40 CERY
0 n/a 560 Base<30 : N B iy SweT
0 n/a 15.00 Base<30f| 60+ N ‘.‘ R —— All CLECs
g :I"’ 40t ; P
a * :‘ M a' “ ’ “
0 n/a 204 5 ; PO
0 na K A N VL
0.0 4 ————————t
0 nla [--] [--3 [--3 @ [ -3 [+ -3 © [--] [<] & o
0 e B RS EEEEEERE
5 = £ B 82553538843 8
DS3
All CLECs SWBT 10
# Missed Avg. No. Avg. No. Z-Value 0.9 -
Due Dates of Days of Days 08
0 n/a n/a Base < 30|
0 na na| Base<30|{ 071
0 na nfa| Base<30|] 05
[¢] n/a n/a Base < 30} 0.5 4
0 n/a nfa] Base<sof| } e SWBT
Jun-98 0 n/a nia —— Al CLECs
Jukos 0 n/a nia
Aug-e8|| 0 na nia
Sep-98} 0 n/a n/a
Oct-08 0 n/a n/a L
MV‘SB' O n,a n,a Qv [--] o -] @0 [3 -3 o ; -}
Dec-98| 0 wa wa g%?ggg&;g?ﬁ;g
[ 2 mo Toml}| o] val  wal €2 <2335 286 2
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Houston
Count of Orders Canceled After the Due Date (Caused by SWBT)
All CLECs ~ - . =
No. Canceled | No. Canceled | ToalNo. | 10
3189 Days >90 Days Canceled 94
After Due Date | After Due Date | After Due Date | : 8
0 0 0 0 7
0 0 0 0 s
0 0 0 0 5|
0 0 0 0 .
0 0 0 0
0 0 0 0 3
0 0 0 0 f
0 0 0 0
0 0 0 0 0 B
: : ol 5833855 3588%3s¢
1 0 0 1 5§ 82 2§35325883: 8
: 0 0 0 of
| _12Mo. Totalf{ 2] o} o] 2} [ e |
Percent Trouble Reports on N,T,C Orders within 30 days
VGPL '
Measurement All CLECs SWer 4%
No. 51 No. of # Trouble % Trouble % Trouble Z-Value 4% .
Jan-98 48 0 0.0% 3.3% 128} | 3% N
Feb-8 37 0 0.0% 33% SRE U e
Mar-58[ 2 0 0.0% 36%| Base<3of| 3% 7 S v l
Apr-98 1 0 0.0% 26%| Base<30}| 5 | N P
May-38}. 3 0 0.0% 20%| Base<30} P SWBT
Jungsf 4 0 0.0% 36%| Base<30f) 2% 1 ——— Al CLECs
Jul-gs 3 0 0.0% 29%| Base<30f| . | "
Aug-98 “ 0 0 n/a 11%| Base <30}/
Sep-98} 3 o 0.0% 3.2%| Base<30f| 1% {1
Oct-98 0 o nfa 26%| Base<30f
Nov-g8 0 0 na 27%| Bese<3p|| ¥ I——t—t—t—4—0——0—+—0—d
Dec-98 34 0] 0.0% 2.5% 0.93 g%gg;gi%‘g%z%
. '=u2<z—:-’<m8§8
12 Mo. Total} | 135 | o] 00 27%]
— ISDN
All CLECs SWBT 1%
No. of # Trouble % Trouble % Trouble | Z-Value 1a% |
Orders Reports Reports Reports
Jan-98 2 0 0.0% 8.6% 12% 4
Feb-98 1 0 0.0% 8.2%
Mar-98 25 0 0.0% 10.9% P e
Apr-98 142 2 1.4% 10.0% .
May-28 24 0 0.0% 9.2%
Jun-g8| 77 0 0.0% 10.0%
Jui-gsf 36 0 0.0% 113%
Aug-88} 54 5 9.3% 11.8%
Sep98} 48 3 6.3% 10.0%
octg8} 116 0 0.0% 125% A
_ Nov-saL 53 6 11.3% 136% S o o = & & - .o > = =
|__pecss] | ol ves| e SRS SE R RSN
2o Tom} [ 630] 17 | —27%] 104%] e A =
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Houston
'Pfravlsionlng - Specials (T!esale) Percant Trouble iepo_l;ts on N.?,c Orders within 30 days
i DDS — ] =
Measurement AICLECs SWBT 0.40%
No. 51 No. of #Trouble | % Trouble | % Trouble ZValue 0.35% 1 .
l ; Orders Reports Reports Reports ) .
Jan-88 0 0 nia 0.2%| Base<30|| g3gesl .- IR
Feb-58 0 0 na 0.3%| Base<30| s -
Mar-98| 0 0 na 03%] Base<3of| 0-25% 1 B K
Apr-98 0 0 n/a 0.0%| Base<30f| 000 | & Y
i May-98 1 0 0.0% 0.3%] Base<30| K [ DU [ bbb SweT
Jun-g8| 0 0 na 0.3%| Base<30f| 0.15% § Vo . - & All CLECs
Ju-88| 0 0 n/a 04%| Base<3ol| | Vol -
Aug-08| | 0 0 n/a 0.3%| Base<3of| L
Sep-08| 0 0 n/a 0.2%| Base<30}| 0.05% { v
oct-98f 0 0 na 0.1%| Base<3o| N
Nov-98| 1 0 0.0% 02%| Base<3o|| 000% S—t—t—t—t—t—t—t—t—t—0—4
| Dec-98| 0 0 na o.z%sase:ﬂ E%T%?%E%E%f?g
12 Mo, Towi] | 2 o] 0.0%] 0.2%} 2 & 3223233248382
—
DS1
ATCLECs SWBT
No.of | #Trouble | % Trouble | % Trouble | Z-Value
Orders Reports Reports Reports 50.0% 4
0 0 n/a 0.0%] Base<30}
0 0 na 14.6%| Base<30}: 40.0% 4
1 ) 0.0% 13.3%| Base<30}
3 0 0.0% 0.0%| Base<30f I
1 0 0.0% 47%| Base<30} oo Iy | SWBT
2 1 50.0% 18%| Base<30f| 5000 | e | T AICLECs
0 0 na 7.0%| Bese<30 ~ ..
0 0 nia 175%| Base<30| S oo .
0 0 na s6%| Base<3of| O*T
0 0 na 15.6%| Base<30} . .
0 0 wa|  219%| Base<3of| O00% ISttt —t—t—t—t—2t
0 0 wa 18.8%| Base<30 e 2 29 2 2 2 22 2 2 2 %2
- - 5582 25§533788%¢&
7] 1 14.3%] 8.5%]
— =
All CLECs SWBT 100.0%
#Trouble | % Trouble | % Trouble ZValue 80.0% A
Reports | Reports | Reports | s0.0%
0 0 na 000| Base<30|
0 0 nfa 00%| Base<so]| 70.0% 1
0 0 na 00%| Base<30|| 60.0% {
0 0 nfa 0.0%| Base<30}| gg0y |
0 0 nla 00%| Base<30f! e SWBT
0 0 na 00%| Base<sof| %% —<¢—AICLECs
0 0 na 00%| Base<30f| 30.0%
0 0 na 0.0%| Base<30{| 20.0% |
0 0 na 0.0%| Base<30f| oo0 |
0 0 na 0.0%| Base<30
o  of  w| ool eme<a| O0KIS—e—a—t—t—e—e—e—e ol
0 0 n/a 0.0%| Base<30| E%Eg%;g;ggg%
0] ) ia] 00%] Sow 2 =2 5 "<
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Houston
Maintenance - Specials (Jﬁuale) Mean Time to Restore (Hours) -IDispau:h
[Weasurement } All CLECs SWet
No. 52 # Trouble Mean Time Mean Time ZValue
: Reports to Restore 1o Restore
Jan-88 3 334 29.20 Base < 30
Feb-98 1 573 3220 Base <30
Marg8| 14 7.78
Apr-58 2 5.82
May-88 7 .00
Jun-g8 6 12.84
Jul-88] 9 5.77
Aug-98 5 332
Sep-o8} 6 37.38
Oct-08} 9 7.30
Nov-88 12 8.1
Dec-98}. 3 __ 820
[ 12mo. Total} ] 77 T e.84]
ISDN
All GLEGs SWBT 30.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

SWBT

Mean Time Mean Time
to Restore | o Restore
0 n/a 6.67
0 na 8.8
0 na 923 Base<3off 50+ 5| —
0 r/a 6.35
0 na 823 K " _-"" ——— All CLECs
0 na 16.70 e ; e
0 na 6.43 et
0 n/a 8.96
0 n/a 1272
0 na 12,02 )
0 na 19.07 ———e
0 wa 1652 238 §8388%8%gg
o | 11.16 |
S
Al CLECs SWeT
Mean Time Mean Time
to Restore 1o Restore p)
) /a 2146
0 n/a 57.60 BN
0 wa 44.78 S
0 na 76.54 A
0 wa 20.88 S [ s SWBT
0 n/a 9.97 Y S —&—— All CLECs
Jul-88| 0 na 25.89 B .. T
1 15.88 17.83 A
0 nia 18.47 e
0 na 36.35 R
| 0 wa 23.71 - —l——t—4 Vet
| 0 e 30.65 2% 3838 88 8 8 8 8
- - e e — 335%3332§8§§
2o Towml] [ 1 1588 3231 el

g
g




PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

Maintenance - Specials (Re:

RIS

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
to Restore to Restore :
nia 6.00 Base < 30
nia 556 Base < 30}
nfa 16.73 Base < 30§
nfa n/a Base < 30
nfa 4.75 Base < 30
nfa 25.97 Base < 30f;
n/a 51.51 Base < 30
n/a 457 Base < 30
n/a . Base <30
n/a . Base <30 2
nfa

<o ---SWET
—@—AllCLECs

.
.
by

OO0 0000000 00 o0

Mar-98 ¢
Apr-98 ¢~
May-98 @ ~,
Jun-98 ¢
Nov-98 @

R R S S S B B S S B e S Y T e

Mean Time to Restore (Hours) - No Dispatch

PRI R ORI PR

B3

All CLECs
# Trouble Mean Time Mean Time Z-Vailue
to Restore to Restore

075 36.65 Base < 30}
2.03 64.79 Base < 30f;
4.10 R Base < 30:
0.03 :
127
6.42
3.80

64.49
402
257
352

—@— All CLECs

N WO NN SN

Bonss

£F

All Cl
# Trouble Mean Time Mean Time
to Restore to Restore
1.12 1.80
n/a 235
Q.15 1.84

238 174 £
3.07 263 -=----SWBT

wa 239 : ——e—All CLECs

0.86 296
215 292
7.52 4.19
365 2773
7.63 12.62
7.46 3.96

R I = -

Apr-98 +
May-98 {

All CLECs SWBT
# Trouble Mean Time Mean Time

Reports to Restore to Restore
n/a 405
nfa 338
264
n/a 236 g
267 4 . - -~ == -SWET
nia 3.61 2 —@— All CLECs
n/a 3.65
n/a 3.98

o cococococoocoooo

Mar-98 @
Nov-88 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

Mean Time to Restore (Hours) - No Dispatch
DSt

SWBT
# Trouble Mean Time Mean Time
to Restore to Restore 3
0.00 6.94 Base < 30}:
7.32 %
562

462
6.25 ; - e---SWBT

8.36 Base < 30 ——@— Al CLECs
10.06 Base <30
7.38 Base < 30
797 Base < 30
6.22 Base < 30
11.44

00 -0 00 =0 000

P
&
-]
-3
o
o
<

All CLECs
A # Trouble Mean Time Mean Time Z-Value
S to Restore to Restore
: n/a 256 Base < 30
n/a 4.07 Base < 30
nfa 3.88 Base < 30
na 2.89 Base < 30
na 6.85 Base < 30
n/a 5.42 Base < 30
n/a 10.93 Base < 30
nia 2.09 Base < 30
9.50 Base < 30
7.02 Base < 30
15.88 Base < 30
Base < 30

008

%i%%'&g: t@& &
SRRt S

—&—All CLECs

R A A YRR

O O 00O 00000 OO o

Mar-98 ¢
Nov-98 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

December 1998

Houston

e

VGPL

Repeat Reports (%)

All CLECs

# Trouble

# Repeat
Reports

% Repeat
Reports

s =2 24 O O =2 O N = WOO

0.0%
0.0%
18.8%
33.3%
16.7%
0.0%
7.7%

—&—AllCLECs

All CLECs

# Trouble
Reports

# Repeat
Reports

12 Mo. Total

W oo NN - AW O

W = 02 00+ NMNO OOCOC

Base < 303
Base < 30}
Base < 30}
Base < 30
Base < 30
Base < 30f
Base<30;5

—-----sweT 1 |
——All CLECs | i

All CLECs

# Trouble

# Repeat
Reports

May-98 +

Nov-98 +

% Repeat
Reports

OO0 0000000000

Q0 00 0O O0ODO0OO0OO0OO0OOoOO0OO0o

6.7%
10.4%
7.5%
9.8%
4.8%
4.7%
4.8%
$.9%
5.8%
7.3%

——@—— Al CLECs

Al CLECs

# Repeat
Reports

% Repeat
Reports

0O 0O 000000 COo0 0o

15.5%
21.5%
13.8%
18.7%
4.7%
5.7%
5.6%

<< e---SWBT
~—&— All CLECs

Mar-98 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Specials (Resale) Houston
A A DS e S YRS SR R SRR TR T RSO S R R SR SRR TSR] e g O 0 D O T DS —
— DS3
Al CLECs SWBT
#Repeat | % Repeat | % Repeast
Reports Reports Reports
0 n/a n/a
0 n/a n/a
0 wa na
0 n/a n/a
0 nla 00%|  Base<sof|{ [ | pere SwWBT
0 na 0.0% ——AliCLECs
0 na 0.0%
0 wa 0.0%
0 na 0.0%
0 na 0.0%
o na 0.0% ® ® ® @ @ ® @ ® o ®
0 va| oo 333%;;;2%39
o] we] 00w €32 <23°32a4 3
“Failure Frequency (Trouble Report Rate) {%)
e — =
Al GLECS SWeT | 5%
#Trouble | Trouble Troubie Z-Value 4.0% +
Reports | Report Rate | Report Rate L. PULAAY
5 0.44% 249%] Insufficient Sample| | 3.5% 1
4 0.33% 1.86%| Insufficient Samplef | 3 09 | ‘,’ L.
16 1.19% 1.83%| Insufficient Sample| | : .
3 0.21% 167%| Insufficient Sampie|i| 25% T. ;
12 0.78% 322%| Insufficient Samplef{ 20% { - L SWBT
8 0.47% 347%| Insufficient Samplef | , .o T —— Al CLECs
13 0.73% 3.81%| Insufficient Samplef|
4 0.22% 3.54%| Insufficient Sampie}.| 1.0% 1
8 0.42% 3.63%| Insufficient Sample 0.5% |
1 0.56% 392%| Insufficient Sample f
14 073%|  276%| msufficient Sample| 0.0% ———————t———t—————
7 0.36% 3.07%| Insufficient Sample E ﬁ,: S E ;; ‘é; 2 ‘.*,;. ‘.i’; % E g
12 Mo.Total] [ 19.620] 105]  0.54%] cow = ” < @
- e — =
ISDN ;
All CLECs 1 7.0% -
#Trouble | Trouble .. RIS
Reports _| Report Rate | 8.0% 1 e : .
1 1.05% . R
0 0.00% 50% ¢ i
oo ossk {ao%] el
3 1.12% ‘-
4 1.37% sed | [ SWBT
1 0.27% ——e— All CLECs
2 0.49% 20%
7 1.47% $
» 8 1.60% 1.0% ¢
: 3 0.49% 0%
. 15 2.03% - g N
?: 809 11 1.36% §§§§§§§§,§§§§
s - - — F 3 3 5
2o Towl||  4811] 56]  1.16% T &3 223232383832
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Specials (Resale) Houston

Failure Frequency (Trouble Report Rate) (%)
DDS
All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate g
n/a 0.21%| Insufficient Sample}:
0.19%{ Insufficient Sample
0.21%| Insufficient Sample
0.17%| Insufficient Sample v=ee=-SWBT
0.46%| Insufficient Sample ~—&— AllCLECS
0.39%| Insufficient Sample
0.41%| Insufficient Sample
0.48%| Insufficient Sample
0.49%( insufficient Sample 8§
0.44%| Insufficient Sample
0.42%| insufficient Sample {:;
0.38%| Insufficient Sample |
R

N 2N D000

0O 00000000000

All CLECs
# Trouble Trouble Trouble Z-Value

Reports | Report Rate | Report Rate &
0.00% 10.41%| Insufficient Sample |
0.00% 8.42%| Insufficient Sample
0.00% 7.58%! Insufficient Sample ]
0.00% 7.43%] Insufficient Sample |

0.00% 17.85%| Insufficient Sample | --- - -SWET
9.09% 25.06%| Insutficient Sample ——&—All CLECs
0.00% 2237%| Insufficient Sample [
11.11% 41.33%] Insufficient Sample |
0.00% 52.92%| |Insufficient Sample |
10.00% 55.24%| Insufficient Sample g
51.62%| Insufficient Sample [
insuffici [

[N

%

Oct-98 4
Nov-98 ¢

00 -0 -0+ 000O0CO0

May-98 ¢
Jun-98
Jul-98 ¢
Aug-98 +
Sep-98 4

Ali CLECs
# Trouble Trouble Trouble Z-Value
Reports | Repart Rate | Report Rate ::
n/a 0.00%]| Insufficient Sample |
nfa 0.00%| Insufficient Sample
nfa 0.00%| Insufficient Sample
nfa 0.00%] Insufficient Sample
n/a 7.14%| Insufficient Sample ; = v -SWEBT
n/a 22.03%| Insufficient Sample '\ —&—All CLECs
n/a 8.33%]| Insufficient Sample [
nfa 8.33%| Insufficient Sample g
18.33%| Insufficient Sample |
33.33%| Insufficient Samplef:]
30.00%] Insufficient Sample |
31.67%| _Insufficient Sample [

8

oo oococoooo0ooo0o0o

Feb.98 @
Apr-98 @,
May-98 @
Jun-98 ¢
Oct-98 ¢
Nov-98 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1998

Houston
Provisionlng - Unbundled Network Elements (_I.JNE) 1 Average Installation Interval {Days)
A CLECS ] 1600
No. of Mean No. :
Orders of Days | 1400
0 wa 1 1200
0 na
0 na 10.00 |
0 va 8.00 —&—AICLECs
Q na
o na 6.00 1
(! wa 400 |
0 na
0 na 2.00
3 27 B PP +
4 18 EEEEEEREEREEERE
) T 5282585358533
7] 133 |
40.00
35.00
30.00
25.00 "
220
15.00
10.00
5.00
823883888 8¢82¢8g2¢2e8g
5288553335835 8
s —— e
1.00
0.50
0.80
0.70
0.60
0.50 —e— All CLECs
0.40
0.30
0.20
0.10
SEEEEEEEEEE]
ERRSRERRERD
1.00
0.90 1
0 na 0.80 1
0 wa {  0.70 4
[} na 0.60 g
: . | 0% ; [——mciEGs] |
a :
0 wa 040 1
0 wa {030
0 na ] 0.20
0 wa 1 o010
0 a T . S e
o wa 2 8 8 8823 23 383 38 2 8 8
> 2 ¢ 222 2 P & &
o8] | of __ws ; § 853553583338
fL2MeTom] | o] nia _ _
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PERFORMANCE MEASUREMENT TRACKING December 1898

Provisioning - Unbundled Network Elements (UNE) Houston
ercent Installations Compl n 3 Days
2 Wire Analog
A CLECs
®instal | %instal | Z-Vale || 50-0%
in3Days } in3 Days B00% $-v-rcmecrmincccmcamscmcrmecmnnmead
0 0 n/a| Base<30 70.0% |
0 0 nfal Base <30
0 0 wa| Base<30|| €0-0% 1
0 1] nfal Base <30} | 50.0% 4+
0 (i nal Base<30|| .o o0 | s Al CLECs
0 0 wa| Bafe<sof| [ b Standard
0 0 n/a| Base<3of| 300% 1
0 0 nal Base<30|| 20.0% }
0 0 wal Base<30|| ,oce |
3 0 0.0%| Base<30 0%
4 1|  250%| Base<azof| ol ————
0 0 8§ 28 88 8 83 838 8 8 8
= b3 S =
T 5832855358383 ¢%
—— —
DS1
Al CLECs
¥instal | %instal | Z-Vake || %0.0%
in 3 Days in 3 Days ] 80.0% $ecmrrmermermcemrr e e man
5 f
0
o | 60.0%
1 50.0% -
g 40.0% | ——AICLECs
o 00 A |0 Standard
0 20.0% -
‘1’ 10.0% 4
N 0.0% ittt p——————o>
2 23883533 88¢8¢8s
€ > g 3 ki3
4| 5222553358538
90.0%
80.0% +o-meamccmenmeamameemaamaam e
0 0 n/a| Base<30
0 0 wa| Base<30]| %%
0 0 na| Base<30f| 60.0% 1
0 4} na| Base<30]]| 50.0% d
. . ol e al| 0% —e— Al CLECs
0 0 wa| Base<so)] ¥O%¢ }TT7 Standard
(] 0 na| Base<30}| 20.0% |
0 0 naj Base<30}| 44 oo |
0 ()
0 0 0.0% @t
o o ' FEEEEEEREEEE
= 5222853283533
0] o] vaf
Percent Installations Completed In 2 Days
Analog PORT }
Al GLECs .
Finstall | % instal | Z-Vawe [ S0.0%
in2Days | in2Days 800% +ocmevrcermncmermernmenmen e mee .o
0 0 na] Base< 30|
0 0 wa]| Base<3of| % T
0 0 wa| Base<30f| 60.0% ¢
0 0 na Base < 30 50.0% 4
0 0 na| Base<30 40.0% Al CLECS
0 0 na Base <30
0 0 na| Base<3pf| 300% 1 -~ - - Standard
0 o na| Base<30f]| 20.0%
Q 0 na Base < 30}: 10.0%
0 0 na| Base<30f 0.0%
0 0 nla Base < 30} . e on ey N g
o ol olomewl| 3ETIITELELES
. et . s § 7 8 5§ 3 g B
o o]
{12 Mo Total] | 0] o] wa C " =" <8 2
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - Unbundled Network Elements (UNE) Houston
Percent SWBT Caused Missed E_lle Dates —
BRI Loop - ISON o =
All CLECS SWBT 60.0%
#Missed | % Missed | % Missed | Z-value
Due Dates | Due Dates | Due Dates 50.0%
0 0 n/a 0.11 ]| Base<30 A
0 0 n/a 51.2%| Base<30|| 4o0u ] : %
0 0 nla 15.3%| Base<30 [
0 0 n/a 20.9%| Base<30 30.0% N A
0 0 na 22.4%| Base<30 . R I SRR SWBT
0 0 ma|  17z%| Bese<3oll oo 1Y L el TTTeenTee -, ——All CLECs
0 0 nfa 24.7%| Base<30 : L -
0 0 na 226%| Base<30 o
0 0 n/a 23.6%| Base<3of| 100% ]
0 0 n/a 22.1%| Base<30
0 0 ve|  158%| Base<3of| 00% S——t—t—t—ttt—t—t—o
0 0 n/a 14.6%| Base<30| o g 222 2 2 9% g 8 § 2
: —t— = | &2 35%3553Z2538¢:%%
| 12m0.Total] | 0] ol na| 21.8%|
BRI Loop - VGPL
All CLECs — SWBT 10.0%
No. of # Missed | % Missed | % Missed Z-Value 20% ¢+ 4 .
Orders Due Dates | Due Dates | Due Dates 1 sowl . : '.‘
Jan-98 0 0 na 4.1%| Base<30| P K
Feb-98 0 0 na 9.2%| Base<sof| 7TO® & . Do g
Mar-98 0 0 nia 36%| Base<3of| eow{. PR :
Apr-g8 0 0 nia 40%| Base<30F| 5o | PN v
May-98 ° 0 nia 23%| Base<30l | . | P e N SWBT
Jun-98 0 0 na 6.6%| Base<30 : et N —— All CLECs
Julgs ) 0 na 48%| Base<30|| 3.0%; L N
Aug-98 0 0 na 46%| Base<30 2.0% 1 ‘
Sep-98 0 0 na 89%| Base<30) oo
Oct-98 17 0 0.0% 48%| Base<30| ]
Nov-98 15 0 0.0% 29%| Base<aof| 0O $—t—t—t—t—t—t—t—tt—e—
Dec-98 0 0 na 7.6%| Base<30 2 % T2 2% 2 & g 2 2 %
: — 8 £ 3§ 27338885 &%
l| 12 Mo, Total] [ 32 0 0.0% 5.3%]
Ds1
All CLECs 2 SWBT 25.0%
No.of | #Missed | % Missed | % Missed ,
: Orders Due Dates | Due Dates | Due Dates 20.0% 4 .-“.
Jan-08 1 0 0.0% 3.2% L .
Feb-98 1 0 0.0% 11.6% Y N
Mar-98 0 0 na 5.3% 15.0% + N
Apr-98 3 0 0.0% 25% s
May-98 ) ] na 223% B : - AR SWBT
Jun-98 0 0 na 13.0% s . ~ . . —— Al CLECs
Jul-98 0 0 n/a 9.3% oo . \
Aug-28 0 0 n/a 0.0% 50% .’ Vo
Sep-38 0 0 nfa 18.6% ) Y .
Oct-98 1 0 0.0% 8.3% 0.0% N
Dec-58 1 0 0.0% 22% 2 2 T 2 2T 2T 2 2 92 2 2 9
5§ 852553 388 :% 8
H 12 Mo_ Total} | 1] o] 0.0%] 9.5%)
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Provisioning - Unbundled Network Elements (UNE) Houston
Average Delay Days for SWBT Caused Missed Due Dates
120
10.0 -
8.0 4
',' ‘wr” e nwe”
L R
—&—All CLECs
404
Aug-98
: Sepa8/ | 201
Oct-98|
:: - 0.0 S S . SR
Nav'sa ® @ © @ © ® © © © W ©® @
Dec-98) 2 9 & 9 9 © & & O o o @
= EF 8 283325828338
[ 12M0. Total} T
200
604 * . - Voo
40}
EEEESEEEERE
£ 8 3 2583332583838
=
3 . Z-Value
of Deys of Days 70.0 4
0 n/a 69.00] Base<30|
] na 5.33] Base<30}
0 na 10.00| Base<30
0 n/a 8.00| Base<30
0 na 500 Base<30 R N iy SweT
0 na 9.10| Base<30 . —&— All CLECs
0 na 20.78) Base<30 \ ‘
0 n/a na| Base<30f b RN .
o na 527| Base<30 Vel
0 n/a 14.33] Base <30} »e oLt ..
: 0.0 » . . V. . y. e rel . V. -~ T =
0 n/a 325 Base<30 S ———0—0—0—4——0—¢
0 n/a 1.00| Base<30| & 8 8 8 8 3 8 &8 8 8 8 8§
- §§§§§'§g§'§8§§
0 na| 10.12 :
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundled Network Elements (UNE) Houston
Percent SWET Caused Missed Due Dates > 30 Days ]
BRI Loop - ISDN T :
All CLECs SWBT ] 16%
¥Mssed | % Missed | % Missed | Z-Value 1% |
>30 Days { >30Days | >30Days ) ’
) 0 na 0.1%| Base<30f{ 1.2 . P .
0 0 nfa 0.1%| Base<30| 2N PN
0 0 na 0.3%} Base<3o|| 10% { REERY ST .
0 0 ra 14%| Base<30f{ oq SN, :
0 o nis 08%| Base<30 . ] feeee SwWBT
0 0 na 08%| Base<30}| 06% { o ——All CLECs
0 0 na 04%| Base<30f| | :
[¢] (4] n/a 1.2%| Base<30 N
0 0 na 11%| Base<30|| 02% ¢
] 0 wa 1.0%| Base <30} 0.0% --1‘ o
0 0 wa 10%] Base<30l| """ o @ o ® ® @ © ® @ © @
ol ol ol omlemcnll FZFITIILTETE
o] 01 a] 0.7%] - = - < @ z
BRI Loop - VGPL
All CLECs SWBT 18%
Moo T Fissed T e visssd| % Missed .| :
Orders > 30 Days | > 30 Days | > 30 Days ;
Jan-98 0 ) na 0.9%| Base<30]| 1.2% 4 o
Feb-98 0 0 na 00%| Base<3o| A
Mar.98 0 0 n/a 00%| Base<30|! 0% 7 P
Apr-98 0 0 n/a 0.0%| Base<30|| gge k : |
May-98 0 0 na 0.0%| Base<30 B : S ) P SWBT
Jun-88 [ 0 na 0.2%| Base<30]| 06% ¢ : —&—— All CLECs
Jui-g8 0 ] n/a 00%| Base<30}| (.. | : !
Aug-98 0 0 nia 0.9% \ : N
Sep-98 0 0 na 1.4% 1 B . '
b Oct-98 17 0 0.0% 0.0% L I S
: Nov-98 15 0 0.0% 0.3% T o & o o a2
L Dec-98 0 0 na 0.1% T 3T T L EEERE R §
s oe— o s o & 3 g 3 5 2 & 8 K-
| 12Mo. Total] | 2] [ 0.0% 03%}
DS1 £
Al CLECs == SWer 3.0%
No.of | #Missed | % Missed | % Missed | Z-Value :
Orders | >30Days | >30Days | >30 Dsys 25% o
Jan-98 1 0 0.0% 16%| Base<30]| o
I Feb-98 1 0 0.0% 0.0% | 2.0% | N
Mar-58 0 0 na 0.0%
Aprg8 3 0 0.0% 0.0% 15% [
May-98 0 0 na 0.0% ] " [ I SWBT
Jun-98 0 0 a 0.0%( Bese<30f| oo 1\ . ———AI CLECs
Jui-g8 0 0 na 10%| Base<3c . KR : .
Aug-98|. o 0 na 00%| Base<30f| .. | ° : .
Sep-8 0 0 n/a 0.0%| Base<30 : Y : :
ﬁ» oct-gs| 1 0 0.0% 28%| Base<30 I AR Pt
L Nov-58 4 0 0.0% 00%| Base<30 °°"8 PEIPSIP P G G S G G G S
L Dec-98 1 0 ‘ 0.0% » 0.0% s ‘8 § :? % g 3 g, & g § 8
H 12 wo. o] [ 1] 0] 0.0%] 0.4% 0o = - < @ e
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December 1998
Houston

PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

~ Percent Missed Due Dates Due to Lack of T acilfies
i BRI Loop - ISDN ' — ~
{ Measurement | All CLECs SWBT 9.0%
I w60 No.of | #Missed | % Missed | % Missed | ZValue 8.0% .
T Orders | Due Dates | Due Dstes | Due Dates RN
T Jan-98]. 0 0 wa 2.5% 7.0% NN
Feb-98 0 0 na 36% 6.0% . PR
Mar-98] 0 0 n/a 4.0% -* D el
Apr98 ) 0 na 5.2% 50% " : Ve
May-98 4] 0 n/a 5.8% 4.0% e K
Jun-g8} 0 0 n/a 3.5% aowd ceea —— All CLECs
Jul-98 0 0 n/a 3.4% .
Aug-98|: 0 0 n/a 8.4% 20%
Sep-98 0 0 wa 46% 1.0%
Oct-28 0 0 n/a 51%
Novss of of | sm B S S S S S i e S B
Dec-38 0 0 n/a 5.7% T I EEETEE SRS YOG
—_— — — rre—— 3 92 2 & g 3 35 2 & & 2 §
{ 12 Mo. Totai} | 0 o] nia 4.6%
I BRI Loop - VGPL
- All CLECs SWBT 3.5%
FMissed | % Missed | % Missed | ZVaiue
Due Dates | Due Dates | Due Dates 3.0% 1 .
0 n/a 12%| Base<30 ;
) 0 na 03%] Bese<3of| 25%1 -
0 0 na 25%| Base<30f! , .
0 0 n/a 23%| Base<30f : PERT -
o 0 wa 0.5%| Base<30|{ 5% K . SN Vo e SweT
0 0 nia 1.0%| Base<30 N | 5 —— All CLECs
0 o na 11%| Base<30]| 10%{. ! \
0 0 nia 22%| Base<30 N P
0 0 nia 1.2%| Base<30|| 05% { ! v
17 0 0.0% 29%| Base<3o| N
15 0 0.0% 13%| Base<30| 0-0%8 > s
0 0 s 1.9%| Base <30} : qé g ‘1; ‘g“ 2 ‘;.’, ‘f%’ § 2 E
32] 0 0.0%] T5% ' 283 =5 " <0 <
DSt
AICLECs == SWBT 18.0%
No.of | #Missed | % Missed | % Missed | Z-Vaive 16.0% 4
>] Orders | DueDates | Due Dates | Due Dates g "
H Jang8| | 1 ) 0.0% 0.0%| Base<3o|| 140%; 0
Feb-98|: 1 0 0.0% 1.4%]| Base<30 12.0% 1 N X
Mar-88| 0 0 wa 0.0%| Base<3of Do
aprss}] 3 0 0.0% 00%| Base<so|| 100% T Do
May-98 0 0 n/a 53%| Base<230|| 8.0%4 o
l l Jun88| 0 0 wa so%| Bese<sof| o | . ——e— All CLECS
Jut-gsf 0 0 n/a 3.1%| Base<30 ceea : .
Aug-a8| 0 0 wa 00%| Base<3o|| 40%% K R :
Sep-98| ] 0 n/a 16.9%| Base<30{! ,0% 1 N PRI
octeaf 1 0 0.0% 00%| Base<30 2
Nov-88| 4 0 0.0% 28%| Base<3pf| O00% $——4 e
Dec-88]] 1 0 0.0% 2.2% ‘; g 3 < §; 2 g, ?P; g % ‘§
T2 m0. 7o} [ 1] 0] 0.0%] 3.3% 5w 2 23 ° 23
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundied Network Elements (UNE) Houston
- - S— - E— -
Percent Missed Due Dates Due to Lack of Facilities > 30 Days |
All CLECs SWBT 18.0%
# Missed Number Percent Percent Z-Vaiue 16.0% +
Due Dates | >30 Days | > 30 Days | >30Days R
0 0 na 0.0%] Bese<30]| 14.0% 1 S
) ’ .
0 0 na 0.0%| Base<30|| 1509 | .- .
o 0 na 22%] Base<30 R P -
0 0 na|  132%| Bese<3of] 100% oL ] -
0 0 n/a 3.1%| Base<30|{ 8.0% | R R B CEEEEE SweT
0 0 na 109%| Base<30f( . . S e —<4—All CLECs
0 0 na 10.2%| Base<30 ’ : L
0 0 nia 127%| Base<30f| 4.0% . W
0 0 na 154%| Base<30f| 50 .
0 0 na 6.6%| Base<30 0.0% R
ol ol ot x| amecw)| ¥ E 358385 FEEE5S -
0 0 na 9. T 2 2 2 2 2 2 3 ¢
= 1 ol ‘ 5222853378585 %8
i BRI Loop - VGPL
e All CLECs 80.0%
S Number Percent ' 1
o >30Days | >30Days 70.0% B
Jan-98 0 0 n/a 60.0% - N
Feb-08| | 0 0 na ) ‘
Mar-g8[ 0 0 na 50.0% 1 Do |
Apr-gsl 0 0 na a00% 1 FE
May-88 0 0 na [ AR SwBT
Jun-g8 0 0 na 30.0% | o —— All CLECs
Jui-88 0 0 na 20.0% :
Aug-8 0 0 na : '
Sep98 0 0 na 10.0% : |
Oct-98 0 0 na . .
Nov-98 0 0 p 0.0% Sttt
. EEEEEEEREERE
! Dec-98 0 0 na € & & £ > € Z B QO [ > Uy
H 12 Mo. Total 0 o] = wa] T3 238352 8334
DS1 Loop
All CLECS SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% 4
Due Dates | >30Days | >30Days | >30Days - s0.0%
Jan-98{ 0 0 n/a n/a| Base<30 ’
Feb-58 0 0 na 0.0%| Base<3o0|{ 70.0% 1
Mar-98 1] [ nia na| Base<30[|| 60.0% A
Apr-98 0 0 na wa| Base<30{| o4 |
May-98} 0 0 n/a 00%| Base<3of{ | | e SweT
Jur-98} 0 [ Wa 00%| Base<3o}| *%%7 ——*—AICLECs
Ju-esf 0 0 na 0.0%]| Base<30}| 300% 1
Aug-98| 0 0 na n/a] Base<30 20.0% +
Sep-98} 0 0 na 00%| Base<30}! 4500 1
Oct-98} 0 0 n/a n/al Base <30
Nov-g8| 0 0 na 00%| Base<3pj| 00k &—t—t—t—s—0—0—0—t—0—0
Dec-98} 0 (] na T 2§ 2R E I % % E E
—_— Tr— — s © 2 2 g 32 S 2
2o, ol | o] o] na -
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

December 1998

_ Percent Missed Due Dates Due to Lack of Facilities > 90 Days
BRI Loop - ISDN :
All CLECs SWEBT 1.6%
Number Percent Percent Z-Value
Due Dates | >90 Days | >90 Days | >0 Days | %1 ]
0 ) nfa 0.0%| Base<30}| 109 ’
[+} 0 n/a 0.0%| Bsse <30}, .
0 0 nfa 0.0%| Base<30f| 1-0% - J
0 0 n/a 0.0%| Base<30f| oo
0 0 n/a 0.0%| Base<30 N AR SWBT
0 0 nfa 00%| Base<30){ 0.6% ; —&—All CLECs
0 0 wa 00%| Base<30f| .. ;
0 0 na 0.0%| Base<30} :
0 0 na 00%| Base<30]| 0.2% | :
0 0 wa 00%| Base <30} N
of 0| | omx| smec | 00K e e
0 0 na 1.4%| Base <30} 22 2 222 2 2T 2 2 2 2
= —= | 3 8 32&§332Z583:%8&
o] o]  nal |
— BRIloop-VGPL
All CLECS SWBT
# Missed | Number | Perceni | Percent | 2Z-Value 1]
: Due Dates | > 90 Days | >90 Days | >90 Days
Janse] | 0 0 nla
Feb-gs}. 0 0 nia
Mar-98 1] [+] n/a
Apro8} 0 0 na
May-g8}} 0 0 nval o0o0%| Base<sof| | ] e SWBT
Jung8 ] 0 n/a —<4—AI CLECs
Jui-g8 0 0 na
0 0 na
1] 0 n/a
0 0 na o
0 : " EEEEEREEEREEE.
. D— ] — 2 § 8 58 5 3 53 2 83 3
— § 232 §33288:8
o] 0 __nia|
— —_ Dstloop
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >90 Days | >90 Days | >90 Days
0 [ na na T
0 0 nla 0.0% '
0 0 n/a nfa L
0 0 na nfa
0 0 na 00%| Base<sofy | | feeeee SwBet
0 0 nia 00%| Bsse<zof] %7 —-— Al CLECs
0 0 nla 00%| Base<30|| 300% ¢
0 0 nfa na| Base<30f| 200% +
0 0 na 0.0%| Base<30f| 000 |
0 0 n/a nfa| Base<30 N
o 0 na 0.0%| Base<30 eI —r—
| 0 0 n/a 0.0%] Base<30 Egggggigggig
12 Mo. Total} | 0] o] ra] 0%} S 2357 <o 2
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Houston

Average Delay Days Due to Lack of Facilities

Provisioning - Unbundled Network Elements (UNE) _

— BRILoop- ISON. T
AUl CLECs Swer | 16.0
Average Average 140
Delay Days Delay Days T .
0 n/a 638.5% 1204 . .
o na 6.6 Y FE PN
o na 8.33 10.0 4 R ' ; -
0 na 11.74 . Soe . '
8.0 { 4 . ' '
g na 8.16 LT ] g SWBT
0 na 11.83 604" P g~ All CLECS
[ nfa 11.78 0 <o
0 nfa nla ol L
0 wa 13.35 201 v
V] na 11.04 v
0 na 10.23 0.0 e e e S s e e S
0 wa 12.52 2 88 2 8 83 8 3 8 838 8 3
- —w] 5223533533844
0 na 10.53
BRIl VORL _ f
Al CLECs SWBT | 30.0
Average Average
Delay Days Delay Days 25.0 5
0 na 18.77 o
0 na 5.00 200 R
0 na 1337 L [
0 wa 8.06 \ D
15.0 +°, ’ .
o] nfa 9.75 . » ) : A B CEREEE SWBT
0 na 3.68 100 S, S v .r-.] [T—¢—AICLECs
[ nia 13.88 ’ [ A L
4] nla na S AR e
0 wa 25.39 5.0 ‘ i L
0 na 7.85 .
0.0 O P D S S G D G4
0 a 11.75 Ottt S
0 na 10.79 8 88 8 88 g8 8 8 8 8§
= $2:::313%853:4
0 ~na 11.38 0w = z S
DS1 Loop :
All CLECs SWBT | 180
# Missed Average Average Z-Value 140 ]
Due Dates Delay Days Delay Days . N
0 na nfa Base <30} 120 | o
0 wa 3.00 N
1 n/a nia 10.0 4 K .
0 na na 8.0 : N
0 nla 5.60 : [ N SWET
0 na 15.00 6.0 N N R —&— Al CLECs
0 na 6.33 Base <30 40 N . »
0 nja na Base <30 ' R N . i “‘ s -“
0 na 5.60 Base<30 2.0 O ‘.' . N ',' .
0 na na Base < 30 - . ; ' : P N
0 nia 4.50 Base < 30 0.0 e e e o e e ) o
0 wa 1.00 Base < 30 § 88832883 ; 2 8 3
— e .s = T v | _tg & g 2 g _:‘ = 3 <) é g
nt of Orders Canceled After the Due DateJ(Eaused by SWBT)
Fo. Canceled | Na. Canceled | No. Canceied | Totai o || °
3189 Days >90 Days Canceled 9
After Due Date | After Due Date | After Due Date | After Due Date 8
0 0 0 ol -
0 0 0 oll ¢
1 I I I
| 4
0 0 ) of
0 0 0 off >
[+} [} 0 o 2
0 o 0 ol 1
0 0 0 oll o
0 0 0 0 g 8 § 8 8 8 8 § 8 8 8 8
s 3 = =
0 0 0 o s 2 § 3 K] 5 3 § 8§ 3 &
0 0 0 [
' S D319 =0 |
0 0} 0} 0}
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PERFORMANCE MEASUREMENT TRACKING December 1938

Houston
Frovisioning_; Unbundled Network Elements (UTI-E)L F'a:gnt Trouble Reports on N,T,C Orders within 30 days
; BRI Loop - ISDN = e —————
v AICLECs SWBT 16.0%
L #Trouble | % Trouble | % Trouble Z-Value 14.0%
: 0 0 n/a 8.6%| Base<30[! 120% 4 \
0 0 nia 8.2%| Base<30| B
0 0 nia 109%| Base<30l| 100% ¢
0 0 na 100%| Base<30{| 4., | \
] 0 0 n/a 92%| Base<30f| | ] e SWBT
E Jun-98 0 () na 10.0%] Base<30[| 6.0% - —<—All CLECs
| Jul-98 0 0 nia 11.3%| Base<30}! £.0% |
Aug-98 0 0 na 118%| Base <30
Sep-98} 0 0 a 10.0%| Bese<30)| 20%
Oct-98 0 0 na 125%| Base <30}
Nov-88 0 0 wa|  136%| Base<3of| 00% $—e—s—s s
Dec-98 0 0 nia 8.5%| Base<30[ t 2 % g T 2 % ¢ g E E
12 Mo. Total] [ 0] 0] ] 5w 2 |7 % @
BRI Loop - VGPL
All CLECs — “SWBT 4.0%
No. of #Trouble | % Trouble | % Trouble Z-Value 35% Lo .~
Orders Reports Reports Reports cemtT N N
Jan-98 0 [} na 33%| Base<30{| 3.0% K . ;
Feb-98 0 0 na 33%| Base<30 .
Mar-98 ) ) na 36%| Base<3o|| 25% 1 T
Apr-98 0 0 a 26%| Base<30}| o0 |
May-08 0 0 na 20%) Base<soly | 0 |t SWBT
Jun-98 0 0 nia 36%| Base<30f| 1.5% 1 ——All CLECs
: Jui-g8 0 0 nia 29%| Base<30f| , |
; Aug-98 0 0 na 1.1%| Base<30}|
“ Sep-98 0 0 na 3.2%| Base<30[ | 05%{
Oct-98 17 0 0.0% 26%| Base<30 R N
| Nov-g8| 15 0 0.0% 27%| Base<3o | 00% 32 3
‘L Dec-98 0 0 na 25%| Base<3o $ 2 F g S % § 1 E
T 12M0. Toa] [ 32] 0] 0.0%] 2.7%)] - -on = = < =
DS1
All GLECS 2 SWer 25.0%
No. of #Trouble | % Trouble | % Trouble Z-Value .
Orders Reports Reports Reports 20.0% S “\
Jan-98 1 0 0.0% 0.0%| Base<30 “*1 .
Feb-08 1 0 0.0% 146%| Base<30
Mar-98 0 0 na 13.3%| Base<30f| 15.0%
Apr88 2 0 0.0% 0.0%| Base<30
May-58 0 0 na 4r%| Base<sOf| {0V & r e SWBT
Jung8 0 0 na 18%| Base<3of| 100% —&—All CLECs
Jui-88}. 0 0 na 7.0%| Base<30f
H Aug-s8} 0 0 na 175%| Base<30}| 5.0%
Sep-98 0 o na 5.6%| Base<30} ..
Octg8 1 () 0.0% 156%| Base<30 -
Nov-68 4 0 0o%|  219%| Base<3o)| 00%3 +——2 s
Dec-98 1 0 0.0% 18.8%| Base<30 ‘E E 3 E, g 2 E
[z te] [ 10 | o1 0.0% 8.5% - S 7 < 2
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Unbundled Network Elements (UNE) Houston

Trouble Report Rate (%)

BRI Loop - ISDN '
All CLECs SWBT
# Trouble Trouble Trouble Z-Vaiue

Reports |Report Rate| Report Rate
nla 4.5%| Insufficient Sampie
n/a 4.1%| insufficient SampleE:
n/a 3.9%] Insufficient Sampie k:
n/a 4.0%| Insufficient Sample
nfa 5.1%| (nsufficient Sample |
nfa 6.3%| Insufficient Sample ;

nla 5.8%| Insufficient Sampte !

n/a 6.4%] Insufficient Sample f

nla 6.1%| Insufficient Sample §
nfa 6.7%/| Insufficient Sample |:
53%| Insufficient Sample |:
nfa 5.6%] Insufficient Sample |

0 0 ~ 2%

e
SN
S :

RN

T

2R3

—&—All CLECs

0O 0O000O00 0000 O0

Feb-98 ¢
Mar-98 4

S

BRI Loop - VGPL
All CLECs SWEBT
# Trouble Trouble Trouble Z-Value %
Reports |Report Rate| Report Rate )
2.5%{ Insufficient Sample %
1.9%} Insufficient Sample ;:
Insufficient Sample 5:

8

Insufficient Sampte 8

<-<<-<SWBT
—e— All CLECs

0O 0 0000000

insufficient Sample
insufficient Sample |

[¢]
0
0
o]
Q
0
Q
0
8]
o]
0
]

Feb-98 ¢
Mar-98 ¢

RRIILLLR

] 12 Mo. Total

May-98 ¢

All CLECs SWBT

# Trouble Trouble Z-Value

Reports Report Rate
10.4%| Insufficient Sample }

8.4%| Insufficient Sample}:

7.6%| Insufficient Sample |

7.4%| Insufficient Sample
17.9%| Insufficient Sample
25.1%| Insufficient Sample}:
22.4%]| Insufficient Sample}:
41.3%| Insufficient Sample ]
52.89%| Insufficient Sample -"
55.2%| Insufficient Sample §
51.6%| Insufficient Samplek:
Insufficient Sample

1]

.
-
Y
Y

A

N
¢
’
]
]

'
.
L}

jJo o o o oooooooo

Feb-98 ¢
Mar-98 ¢
Apr-98 ¢
Jun-98 @

Jan-98

2 Wire Analog

All CLECs

% Missed | % Missed
Commit's | Commits

nla 10.9%

n/a 8.2%

n/a 9.3%

nfa 6.2%

nfa 6.3%

nfa 7.5%

n/a 8.9%

nfa 8.4%

nfa 10.3%

nfa 7.9%

13.3%

00 0000000000
00000000000 Oo

n/a

O RS R R R R R R O

{ 2Motomf] o] o]  wal
e e

OO 2RO IS ABS

Feb-93 ¢
Mar-98 ¢
Nov-98 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Unbundled Network Elements (UNE) Houston
Mean Time to Restore (Hours) - Dispatch
BRI Loop - ISDN
All CLECs SWBT 4 30.0
# Trouble Mean Time Mean Time Z-Value :
Reports to Restore to Restore ] 25.0 4
: 0 nia 9.32 Base < 30} { AN
0 na 10.04 Base <305 200 1
0 wa 12.42 Base < 30 R
& May-98 2 78 Base . All CLECs
Jun-98 0 na 11.25 Base<30f] .| i
Jul-98 0 na 11.22 Base < 30 '
: Aug-98 0 n/a 13.29 Base < 30} 50
g Sep-98 0 na 15.94 Base <30§]
8 Oct-98 0 wa 24.47 Base < 30 N A
: Nov-98 0 ra 2093  Base<3of] 209 > e
o (-] =13 D 8
0 15.61 Base < 30}: & & g é g
2RI 3 >
0 14.09 - K < a

2R

T T e

nfa

R R RaRaR
%

29.59 E

AllCLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 wa 220 Base < 30f;
0 nfa 3220 Base < 20
0 n/a 471 Base < 30!
0 nia 21.41 Base < 30f;
0 nja 19.87 Base < 30}
0 nla 21.58 Base < 30
0 na 23.69 Base < 30
0 nia 26.59 Base < 30§
0 wa 46.13 Base < 30}
0 nia 32.02 Base < 30F
0 na 2334 Base < 303
0 nfa 30.74 ¢
0

DS1 Loop &

All CLECs SWET

# Trouble Mean Time Mean Time Z-Value 2

Reports to Restore to Restore 'f

] n/a 21.46 Base < 30§

0 nfa 57.60 Base < 30 §

] n/a 4478 Base < 30

Apr-98; 0 nia 76.54 Base < 30f;

May-98f: o nia 29.88 Base < 30}

Jun-98f 0 n/a 9.97 Base <30 *

Jui-g8f; 0 nia 25.89 Base < 30[;

Aug-98f: 0 nla 17.83 Base < 30
Sep-98f: 0 nla 18.47 Base < 30

3 Oct-98; 0 nia 36.35 Base < 30
i Nov-98F 0 nia 2071 Base < 30}
Dec-98 0 30, Base < 30k

5 : 0 323 E ."%zm&tﬁg': :
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100 +
50+

0.0

Mar-98 ¢

K o< -SWBT
—e—AIlCLECS

@ o

e 9

3 2

-4 o

-

o

o
+

s e---SWBT
. —e—All CLECs

Feb-98 ¢
Mar-98 o
Apr-98 ¢
May-98 ¢
Jun-98 ¢

Jul-98 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Unbundled Network Elements (UNE) Houston

Mean Tlme to Restore (Hours) No Dlspatch

BRI Looj

All CLECs
#Trouble | Mean Time | Mean Time | Z-Value
Reports to Restore | to Restore e
nfa 180 | Base<30f
na 235) Base <30f
na : Base < 30}
n/a . Base < 30}
n/a . Base < 30 :
nja . Base < 30}
na : Base < 30
na . Base < 30
Base < 30
Base < 30 ?._
::

<. <-SWBT
—&—All CLECs

OO AN AR IR R AR IR RHRARIORCL RO

O O 0O 0O 00O 0O0CO0OOO0OO

Mean Time | Mean Time
to Restore | to Restore
n/a 36.65
64.7¢
2366
6.99
25.54 g .
26.03 . —&—All CLECs
21.03 &
33.84
24.71
31.04
144.20

Apr-98 @ ¢
May-98 ¢

All CLECs SWBT
# Trouble | Mean Time | Mean Time
to R to R

wa 6.94
n/a 7.32
562
462
625 _
836 2 ——e— AllCLECs
10.06 :
7.38
7.97
622
11.44
452

o o o oo ocoocooooo

Mar-98 ¢

2 Wnre Analog 8dB Loap. -
All CLECs SwWBT
# Trouble % 008 % 008
< 24 Hours | < 24 Hours
nfa 63.7%
n/a 89.8%
86.5%
93.2% £
923% ------SWBT
90.8% - —@—— Al CLECs
84.8% 3
78.5%
46.2%
57.7%
51.1%
48.0%

[lo oo oo 0ooooooo

Mar-98 @
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Unbundied Network Elements (UNE) Houston

Repeat Reports (%)

OO P D R R R R R S A I O O AR TR

BRI Loop - ISDN

5

] Measurement | All CLECs SWBT
. # Trouble #Repeat | % Repeat | % Repeat Z-Value
Ziiid  Reports Reports Reports Reports
0 ¢} n/a 16.6%
0 0 n/a 15.2%
0 0 nfa 15.1%
o} o] nfa 15.2% v eeesSWBT
0 o] nfa 12.6% —&— All CLECs
0 0 nla 7.7%
0 v nfa 10.6%
[¢] 0 n/a 11.4%
o] o] nfa 10.2%
[} 1] n/a 11.7% L L e o e s e a2
0 0 nfa 12.8% ® ® © © © © © © © @
» E 2 g 3 3 2 & & 2 3

11.6% fiits

BRI Loop - VGPL
All CLECs SWEBT

# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports

nfa 12.7%| Base < 30}
nla 12.8%| Base < 30
nfa 14.4%| Base < 30f
nfa 11.8%| Base<30 §

nfa 85%| Base<30 \ UL B CEEREEC
nia 45%| Base<30 —&—All CLECs 1
n/a 6.5%| Base<30 %

n/a 6.6%| Base<30
nla 6.9%| Base<30

00000000 0Q0O0O0O0
00000 O0OO0OO0OO0OO0OO0OOoO

n/a 6.3%| Base <30
% 0.0% > O——0—O—&
n/a 7.7%| Base<30 © ® ® © © © © @ ®W ® © ®© 1
3 s 8 & 8 &8 8 8 9% 9 & & o 3
nla 7.1% S £ 5 5 > £ = 2 2 B B 8 &
................................................................................ DO g lf 2 P E 3 = < m o Z D

12 Mo. Total

i DS1 Loop §

All CLECs SWBT E

# Trouble # Repeat % Repeat | % Repeat Z-Value g &

Reports Reports Reports Reports :

0 0 nfa 155%| Base<30

0 0 n/a 21.5%| Base<30

) 0 nia 13.8%| Base<30

0 ) nia 19.7%| Base<30

0 ) nfa 47%| Base<30 . smeeneSWBT | B

0 0 nfa 57%| Base<aof] 0% T B —&— Al CLECs

0 0 nfa 56%| Base<30 . :

0 0 nfa 46%| Base<30 g

0 o fa 3.5%| Base<30 -

0 0 na asw| Bass<3ol L T

0 0 wa|  16%| Bese<aol] 07K O S S—e—S—e—e— oo

Dec-98 0 0 nfa 1.5% \% 22 2 22 2 2 2 %2 2 2 2
o T T e 2553053 s » § 2 & 3 3 2 8 8 2 3 8
{12 Mo Total] ma| 2% ot = <=

271 - No. 68




PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Houston
Percent Trunk Blockage
SWBTEnd Officeto || SWBTEnd Ho18%
CLEC End Office | office to SWBT A .
§{ No.of Calis | Percent || End Office ] 0.16% - -
| Study Week | Blockage 0.14% :
s ! 0.12% - A A | P SWBT
0 n/a . 10.10% 1 s : ——e— All CLECs
0 na : }0.08% K .
0 waj 0.06% Do T :
0 nal ; S e
0 nfal 0.04% A v’ ~ - ‘.~ :
0 naf’ 002%{ ~
0 nal, 0.00% T . e S SN
0 nal @ ] -3 2 @®
0 naf : 3 3 3% 3
2,859 0.00%} 2 &8 S5 g 2
3,033 0.00%}:
SWET Tandem to SWETEnd || SWBT Tandem [, o
CLEC End Office Oficeto || toSwBT ) R
No. of Calls | Percent End Office 7.0% 1
Study Week 6.0% A ," \
5.0% | Sy SWBT
1,075,582 ; | EOQ/TAN
1,005,583 0.50% 4.0% 1 : : SweT |
. TANEO ||
1,262,458 0.98% 3.0% - . ——e— Al CLECs |||
1,214,564 1.33% i . i
1,405,206 0.01% | 20% 1 .
1,521,527 0.06% ] 1.0% - .
1,745,187 0.25% | 0.0% I—acad —t ot |
3,955,282 0.62% . 2 = y o o
3,257,237 0.16%]| o > = & s
3,685,478 0.33%|. X = = - » b4
: Dec-98]| 4.077.551 0.25% | 0.18%[] — _
* From February - May 1998, the direction of andem traffic could not be distinguished and was thus equaIE'albmted
between directions
: — -
Common Transport Trunk Blockage (% of Trunk Sroups with 2 2% Blockage) . ae—
All CLECs ] s ’
# Trunk # Groups | % Groups
Groups >2% ” >2% 3.0%
185
197
196
198
196
193
190 $88558:83
L $E332358%88
1,736
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PERFORMANCE MEASUREMENT TRACKING December 1998

interconnection Trunks Houston

Distribution of Common Transport Trunk Groups Exceeding 2%

x5 CEROSRBRES

No.of L.  Trunk Trunk
Trunk Groups 25 Blockage Blockage Blockage
S0 2-3% 4-6% > 10%

Jun-gshi
o

0O 0O O 0O 0O 0O O =

s 0O O 00O~ O W
o 0o 0o 0o 0o 0O 0 - O

2

o 0o 0 0 0 O = O =
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Houston

Percent Missed Due Dates
e T—

2 SRR DRI
CLEC to SWBT Trunking

All CLECs SWBT

# Missed % Missed % Missed Z-Value

Due Dates | Due Dates | Due Dates

48 5.7% 15.9%
168 9.4% 36.0%
0 0.0% 36.6% g
24 25% 41.6% .02 Te----SWBT
0 0.0% 27.1% ": —&— All CLECs
0 0.0% 9.0%
768 29.6% 8.7%
6.2% 2.4%
287 31% 3.0%
9.1% 6.3%
453% 16.6%

34.1% 38.7%
§ 12 Mo. Total 28,268 2,937 10.4% 176%]  waf

QHNP 2N

SWET to CLEC Trunking :

All CLECs SWBT
# Missed % Missed % Missed Z-Value
Due Dates Due Dates Due Dates 3
120 1.1% 15.9% -4.07E

72 5.8% 36.0%

0 0.0% 36.6% 20.77§
48 48% 41.6% -21.96H]
48
05

0
96 =

3

7.4% 27.1% -10.89
9.4% 9.0% 0.48
0.0% 8.7% -5.85
71% 2.4% 9.58
9.2% 3.0% 16.48
192 3.6% 6.3% -7.31
288 31.5% 16.6% 11.44

24 1.1% 38.7% -33.86

SRR R R R R R R R YA HTTRH 3
1,525 17.6%] naf;

“e e -~ SWBT
| —e— AN CLECS

2

155 S L LA S ISR ARAA A>

Feb-98 {1
Mar-98 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Houston

Avg. Delay
Days

20
14.1
n/a

—e—AllCLECS

gﬁ%
.

s

Avg. Delay
Days

9.0
12.0
n/a

oo e SWEBT
—e— All CLECS

% SWBT Caused Missed Due Date:
CLEC to SWBT Trunking 2
All CLECs
# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days
0.0% 7.0%
0.0% 10.2%
0.0% 23.2%
0.0% 16.9% 72 =YY
0.0% 2.0% T2 —e— All CLECS
0.0% 4.9%
0.0% 3.7%
0.0% 0.2%
1.1%
4.4%
7.7%

© oo o0 oo oo

May-98 @
Jun-98 @
Nov-98 ¢ 1\

SWBT to CLEC Trunking
All GLEGs SWBT
#Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days
0.0% 7.0%
0.0% 10.2%
0.0% 23.2%
0.0% 16.9%

0.0% 22.0% . —&— All CLECs
0.0% 2

0.0%
0.0%
2.6%
0.0%
0.0%

00O 0 00 Oo0OO0o

RO IORRNRRERIRIRRIR
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Houston

CLEC to SWBT Trunking

2,

All CLECs

# Trouble
Tickets

Avg. Restoral
Interval

SWEBT
Avg. Restoral
Interval

- N O N a0 awo

-
a

n/a
12.26
1.07
nfa
9.20
5.23
162
14.83
3.00
0.60
1.88
§.25

All

# Trouble
Tickets

1
2
2
10
3
13
21
13
4

CLEC to SWET Trunking

Average Trunk

AN EDERDDIN

Restoral Interval (H

16.0 -

ours)

|

140

All CLECs SWBT
# Trouble # Repaired % Repaired % Repaired
Tickets < 24 Hours < 24 Hours < 24 Hours

2 N WA O =W O

- DN NS DO Ao

n/a
100.0%
100.0%
n/a
100.0%
100.0%
100.0%
66.7%
100.0%
100.0%
100.0%

SWET to CLEC Trunking
All CLECs SWBT
# Trouble # Repail % Repai % Repai
Tickets < 24 Hours < 24 Hours < 24 Hours

10
3
13
21
12

4
12
16

9

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

92.3%
100.0%
100.0%
100.0%
100.0%

Base < 30
Base < 30
Base < 30 :
Base < 30}
Base < 30 %
Base < 30

Base < 30 E‘
Base < 30§
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PERFORMANCE MEASUREMENT TRACKING December 1998
interim Number Portability (INP) Houston

—_Percent Installation Completed Within X~ Business Days
e —— ;
Within 3 Days Within 7 Days | Within 10 Days 100%

#1nstall | % install| # Install | % Instail| # install | % instail}| 90% A
17| 153%] 24| 162%| 302 394%|| gou |
37| 10.0% 61| 164% 351 odemf| o |
230 | ar.a%| 303 470%| 340 s27%
764 | 720%| o7r2| e27x| 1003| eszu|| %1 T —-10Days
7!l 41%| 189| 207%| 203| 223%f| 50% —— 7 Days
26| 49.1% 34| e42% 53| 100.0%}| 40% 4 —8—13 Days
8| 11% | 41% 35| 4%} 30%
10| a17%| 133 S04%| 158 | ses%l| o0 |
14.3% 7| 100.0% 71 1000%f}
2| 100.0% 2| 100.0% 2| 100.0%]
: ; . ? 3 B O @
L Dectell wel nel wel wel nmel rell £ 8 55:F53355 58
[12MoTowl [ 4845] 1395] 286%] 1810] 304%] 2509] s1.7%] 0o = < @
; — L —
Average Installation interval (Days)
All CLECs :
No. of Avg. 12
Orders Days
766 | 10.45) 10 4
371 8.37
845 9.3} 84
1,048 4.41
s11| 1081 64 —&—All CLECs
53 aosf:
727 | 1076 41
264 743 .
486
2 0.50 ° .
sl o 538835888888 S§$
nal 538285328838
I 4ps9] 8s7] . .
e —— — e
Percent Lrouble Reports Recelved Within 30 Days of Installation
All CLECs | o
No. of Number Percent o 0.4%
Orders Trouble Reports | Trouble Reports |
765 0 0.00% : 0.4% 1
an 1 0.27% 0.3% -
645 0 0.00% 0.3% |
1,048 0 0.00%
53 0 0.00% [ 0.2% 4
727 0 0.00%
264 1 0.38% 01% 1
7 0 0.00% 0.1% +
2 0 0.00% 0.0% 4 o4 oo
. Dec-98 n/a na n/a 2322‘3?%3;99?
e S AR %ui%§—:“<mg§§
|Coemm [ ese] T o ] .
- = Percent Missed Due Dates T
{Measurement | | All CLECs ‘
' No.88 || No.of # Missed % Missed 100.0%
Orders Due Dates Due Dates 90.0% 4
Jan-98}| 765 0 0.00% 80.0% |
Feb-98 371 0 0.00%
Mar-98 845 0 0.00% 70.0% 1
Apr-98 1,048 0 0.00% 60.0% 1
May-08 911 0 0.00% 50.0% - —e—All CLECs
Jun-98 53 0 0.00% 40.0% -
Jul-g8 727 0 0.00% 30.0% |
Aug-88 264 0 0.00% 20.0% -
Sep-98 7 0 0.00% 10.0% 4
Oct-98 2 0 0.00% 0.0% @t rtrerparcpmrprlpererarr=—r—t
F Nov-g8| 55 0 0.00% 888888388888
[ = 3 > BT (-] >
Dec-98 wa| o na 5882853735835 #§
12 Mo. Total 4,848 | 0 | 0.00% _
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PERFORMANCE MEASUREMENT TRACKING
Poles, Conduits, and Rights of Way

December 1998

Houston

All CLECs

Number of
Requests

No. Within

in 35 Days

35 Days

Base < 30
Base <30

—&—All CLECs
- - - » = - Standard

Base < 30
Base < 3|

<ETTTTTe

Average Days

All CLECs

Number of
Requests

Average

Oct-98 {

Nov-98 {

Days
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Sep-98 1

—@—All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Collocation

December 1998

Houston

All CLECs

Percent Missed Coliocation Due Dates

Measurement
& No. 84 [ # Collocation

# Missed
Due Dates

% Missed Z-Vaiue

Due Dates

i

12 Mo. Total

AR S BT

30 W N RN RWO®R®N A0

Average Delay .ba.ly fo

Average
Delay Days

~

3
0
0
1
1}
o]
2
1
o]
0
0
0

Percent of Collocation Requests Processed Within 35 Busin

All CLECs

50.0%
0.0%
0.0%

12.5%

na
0.0%

50.0%

50.0%
0.0%
0.0%

0.0%

%

S
o T
o

S
s -*%.;-M

# Collocation

# Processed
Within 35 Days

Nov-98 ¢

Within 35 Days

M o N N2 0O avmOoO OO

60.0%
0.0%
0.0%

50.0%

50.0%
0.0%

nfa
100.0%
94.4%
58.3%

—8—AllCLECs

—@— All CLECs | }i

—@—All CLECs

38.1%
100.0%
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PERFORMANCE MEASUREMENT TRACKING December 1998

Coordinated Conversions Houston

ercent of Premature Disconnects

SRR SRR R R R RS R S SRR SRR

Mbé% Local Number Portability (LNP)

S

Measurement All CLECs E
No. 100 No. Pre-mature| % Premature | Z-Value

Disconnects Disconnects

T e T

—e— AlICLECs
- - - - - Standard

S

AR BRRRERTRRS

|12 Mo Totall{ 20,057 .
Local Number Portabill
All CLECs
No. of No. Pre-mature| % Premature

Disconnects Disconnects

—&— All CLECs
- - -~~~ Standard

4 12 Mo. Totalp;

|
B

QORI
S

All CLECs
No. Pre-mature{ % Premature
Disconnects Disconnects

—e&— AllCLECs
-« -+ -« Standard

All CLECs
No. Pre-mature{ % Premature
Disconnects Disconnects

—&— All CLECs
- - = - -« Standard
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PERFORMANCE MEASUREMENT TRACKING December 1998
Coordinated Conversions Houston

Percent SWBT Caused Delayed Coordinated Cvers

R R R R R R R S RS IRTS RRSRS

Lml Number Portability (I.NP)
All CLECs 3
Number % ] Z-Value
Delayed Detayed

-—&— All CLECs
-~ «« -~ Standard

All CLECs
No. of Number
Cutovers Delayed

—&— All CLECs
- -« « - - Standard

12 Mo. Total

Interim Number Portability (INP)

All CLECs

Number % Z-Value
Cutovers Delayed Delayed

—&— Al CLECs

o0ce

All CLECs
Number
Delayed

-—e— All CLECs
- - - - -« Standard

2
&
&
¥
&
&
g
&
8
8
&
2
5
&
&
g
B
¥
5
:
%

Base < 30§
Base < 30 %
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